MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELI¥ERY SYSTEM
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNTIES OF CASS,
CLAY,PLATTE AND RAY

This agresment relating to the operation of the One Stop delivery system in Kansas City and vicinity is
developed and exscuted between the Private Industry Council, acting in its capacity as the entity designated
to perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment
Board is appointed and certified on'or before July 1, 2000, and the One-Stop Career Center Partm-.rs, with
the agreement of the Chief Elected Oﬂ"cmls

The Partners to this Agreement represent Workforce Investmant Act title I and title II programs; Wagner
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Weifare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
and Migrant Farm Worker employment and training activities; Community Services Block grant
employment and training activitizs; the Department of Housing and Urban Development employment and
training activities; Division of Employment Security programs authorized under State nnemployment
compeusation laws; Division of Social Services programs—LINC, Division of Income
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Division of Family
Services; Job Corps; National Indian Center employment and training activides.

L PURPOSE.

The purpose of creating One-Stop Career Centers isto facilitate custdmer access to information
and services for labor market information, carcer awareness and employment and training
opportunities. Ongoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance

levels. The partners to this agreement are committed to the following goals of the One-Stop
Center System;

A. Universal Access—All customaers, including those with special needs and barriers to
employmcnt, will have access to a core set of services at each Carcer Center, designed to
assist in managing career and labor market decisions. Services will be made available on-site
and through multiple off-site locations convenient to the customer.

B. Customer Choice—Customers will have choices in the mechanisms through which to access
services and in the services themselves, based on their individual needs.

C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to -
customers, and the sharing of information and client data,

D. Program Quality/Accountability—Design and management of the centers and delivery of
services will be responsive to the needs of customers and customer satisfaction will be a key
measure of accountability.




0.  STRUCTURE AND MANAGEMENT

A. One Stop Career Centers. One Stop Career Cénters may be added or deleted based upon

- budget or other considerations. One Stop Career Centers are located at the following sites:
Full Employment Council ~ ~ Nortbland Human Services Center
1740 Pasea : _ Full Empioyment Council

Kansas City, MO 64108 3100 NE 83™ St, Suite 2100
- S Kansas City, MO 64119

>. .. Division of Workforce Development
. Full Employment Council
6801 Longview Road
" Kansas City, MO 64134

B. One Stop Operator. The designated Cne-Stop Carcer Center operator shall be the Full
Employsment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Carcer Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training
services in conjunction with the One-Stop Partners.

C. Partners, The parties to this agrecment will work as Partners to provide
One Stop Career Center System services and shall hereinafter be referred to as Partners, Each

Partper is responsible for the management of its respective staff, equipment, finances, and
management information systcms

The Partaers agree to wotk collaboratively to dcvciop financial and performance reporting

" systems to track and report on the outcornes and service costs and to negotiate and reach
agrecment on DOL performance measurement levels and any additional measures of Local
Boards, Chief Elected Officials or the govemor

It is thc intent of the Partners to participate in the One Stop Career Center System. Each-
Pariner Agrees to the following:

1. To co-locate on a fall-tirpe or part-time basis in at least onc physlcal location or to bc
linked electronically to the One Stop Center system.

2. To participate in an integrated management consortivm that will carry out the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow,
assessment/casc management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of disputes
with other system partners; _

3. . That the Partner will participate in 4 joint planning process which will assist in
identifying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4. That the Partner will participate in an integrated mukc referral and client tracking
system which is subject to confidentiality constraints;

5. That the Partner will make Missouri Works available to customers of the One Stop
Center System through self-service or assisted service access to the labor market and
career development services and that both electronic access and personal service delwexy
choices will be available for the One-Stop center services;



6. That the Partner will participate in a process of program review and continuous
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the community;

7. That the Partner will participate jointly to meet the Governor’s Outcome Measures and
the State’s Workforce Development standards;

8. To share in the operational costs of Centers in a manner to be negotiated among the
Center partners;

9. To ensure that information regarding the “performance”and “costs” of training providers
are made available to individuals earolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training,
Performance informatior shall consist of the same information the provider reports to the
eligible agency conceming the program’s success in meeting the negotiated level of
performance for the Workforce Investtnent Act core indicators of performancc aud any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that functions or sepamteness
mandated by state statute or public law will not be wolated or abridged n the pursuit of
co-location of center pariners.

JIIL PROVISION OF SERVICES

A. General Requirements
A description of the services o be provided for the operation of the One-Stop Carcer Center
System by each of the One-Stop Partners is included in Attachment 1. The minimum
responsibilities of One.Stop Partner programs to-provide applicable core services is lirnited to
core services that are in addition to the basic labor exchange services traditionally provided in
the local arca under the Wagner-Peyser program,

Partners agree to ensure that core services provided by One-Stop Partners are delivered in a
coherent, coordinated manner that facilitates ¢asy access and climinateg unnecessary
duplication of services, i.e. assessment and testing; partners are responsible for additional
services which are specifically tailored to participants under the partner's program.

Partners agree to make available any of the core services identified in the Workforce
“Investoient Act that are applicable to the program of the partner through the Cne-Stop
delivery system (see Attachment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personne] at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner.  The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
networks of affiliated sites and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-service technology
shall be provided by the One Stop Career Centers.

In addition to the provision of core services, One-Stop partners must provide access to the
other activities and programs carried out under the partner’s authorizing laws. Each partner
agrees to provide the intensive and training services indicated in Attachment 1. Parmers
agree to work jointly to ptovide these services. In addition, each parmer shall retain

responsibility for the respective reporting, monitoring, management information systems and
audit resolution systems.



B. Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program integration includes the provision of the following core services:

O Eligibility determination for subtitle B of title I of the Workforce investment Act;

O Cutreach, intake {which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

t/ nitial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

#&” Provision of employment statistics information, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
arsas; information on job skills necessary to obtain the listed jobs; and information relating to

ocal occupations in demand and the earnings and skill requirements for such occupations;;
Provision of program performance information and program cost infortmation on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D, Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;

Q Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
gystemn in the local area; _

ér” Provision of information relating to the availability of supportive services, including, at 2

minirnum, child care, transportation, available in the local area, and referral to such services

&S appropriate;

Provision of information regarding filing claims for unemployment compensation,;

Asgistance in establishing eligibility for welfare to work activities, programs of financial aid

assistance for training and education;

G Followup services, including counseling regarding the workplace, for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized
cmployment for not less than 12 months after the first day of the employment, as appropriate.

(aln)

INTENSIVE SERVICES

Intensive services include, but are not limited to

Comprehenswe and specialized assessments of thc skill Ievels and service needs of adults and
dislacated workers, including diagnostic testing and the use of other assessment tools; and in-
h/ch.'pth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;
up counseling;
dividual counseling and career planning;
Case management for participants seeking training services;

& Short-term prevocational services, including development of leaming skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;

O Out-of-arca job search expenses;

a location expenses;

Internships;
O Work Experience.



TRAINING SERVICES
?’@ccupaﬁonal skills training, including training for nontraditional employment;

B))n the-Job Training;

Programs that combine workplace training with related instruction, which may include
cooperative education programs;

Q Training programs operated by the private sector;
Skl upgrading and retraining;

G/'Entrcpreneurial training;

@ Job readiness training
Adult education and literacy actxvmcs provided in combination with any of the examgples cited
above;

O Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successful completion of training,

REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partners to cnable each partner to provide data for reports of the results of referrals.
Reports shall be generated quarterly at a minimum, with the results of referral forwarded to the
referring agency.

DISCRIMINATION PROVISIONS.

The Partners shall not exclude from participation, discriminate against, or deny cmploymcnt
services or benefits to any persons; including trainees; in the administration of or in connection
with any program administered by the Partners/Affiliate Partaers on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin. The
Que Stop Career Center parters shall comply with the Americans with Disabilities Act of 1950
(42 U.5.C. 12102).

OTHER PROVISIONS

ﬁis Agreement shall be interpreted under State of Missouri law or Federal law as applicable.
ach Partner to this Agreement shall assume liability for its actions and the actons of its
agents under this Agreement, Each Partner shall hold harmless, defend and indemmify all
other Partners to this A greement from any and all claims for damages, including, costs and
attorney fees resulting in whole or in part from the Partner or its agents’ activities under the
Agreement.
D The funds covered in this Agreement are contingent upon reccipt of those funds for the
greement by the Partners.
- Each Partner assures that personne! policies are in place and followed to ensure adherence to
individual agency policy; cach Partner assures that individual affirmative action plans as
lh/l'n:ql.u.rcd by law are in place and are followed to assure nondiscrimination.
The Partners understand that employees receiving compensation for work pcrformed under
this Agreement shall be deemed employees of their respective partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, pcrsonncl policies
and procedures and staff support.



. @"The Partners agree that no funds used in conducting activities under this Agreement shall be
used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U.S.C. 1913 or used for political activities in violation of 5 U.S.C.
1501 to 1508.

The Partners agree to assure a drug-free workplace.

@~ The Partmers agree to comply with WIA Complaint Grievance Procedures.

@ Parties to this agreement agree to comply with the various provision of their respective
authorizing legisiation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related-to services provided under this
agreement, including eligibility for services, enrollment, and referral shali be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the administration of programs; ne person will publish, disclose, use, perntit or
cause to be published, disclosed or tsed, any confidential infoymation pertaining to One-Stop
Career Center system customers, participants or applicants; pacties agree to share among the
partners all informatron necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the partner
agencies, These services include, but are not limited to, assessment; universal intake;
program or training referral; job development or placement activities; and other services as
needed for employment, education, and training purposes. .

&~ Parties to this agreement agree to develop and use a collaborative marketing strategy
nforming job scekers, training and education seckers, employers, employed individuals, and
the community at large about the services available through the Kansas City and Vicinity
One Stop Carcer Center system.

The following resources, as available, will be used to enhance coordinated marketing efforts:
-Web site development '
-Public information and education

-Speaker’s Buyeau

-Brochures and flyers

-Cormmercial air time

-Media coverage

-Public television and radio

Y. ACCOUNTABILITY

A. WIA Performance Indicators/Governor’s Outcome Measures
The Partners agree to participate in meeting the WIA Performance indicators and Governor's
Outcome Mecasures negotiated by the Local Workforce Investment Board and the State
Division of Workforce Development,

B. Data Exchange

The Partners agree to exchange data that will:
Enable each partner to access eligibility criteria of each of the participating partners; and
to identify eligibility documentation required by law;

@ Access and share common data elements for certification and/or referral;

B-"~Access to Department of Social Services customer data;

P"Access UL Data;

@—"Access labor market information;

;’/)'rack applicants and provide feedback on client participation and outcomes;
Enable pariners to use 2 common questionsaire form for client data and develop a

hanizm for referral .

Enable partners to identify all the services available through the One-Stop system

Data may be exchanged through electronic interface or through personalized sexvice.



FUNDING

Non-financial Agreement This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in
Aftachment 2, Partnership Resource Sharing Agreement. All partaers shal} report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution,

Indemnification Parties to this agreement indemnify, defend, and save harmiess the pariners,
State or local governments, its officers, agents and employees from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and alf claims and losses accruing or resuiting to any person, fixm or corporation who may be
injured or damaged in the performance of this agreegaent. -

Audit. While this agreement is non-financial, related contractual or cost sharing agreements are -
subject to generally accepted accounting principles and to the audit provisions of the affected

funding sources. Overall cost sharing and allocatmn agreernents are addressed in separate
documents.

TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until teyminated by repeal of the Werkforce
Investment Act, otherwise by action of Jaw, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advaace of the effective withdrawal date. Notice of withdrawal shall
be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partner Ageacy withdraw, this Memorandum of Understanding shall remair in eﬁ‘ect with respect
to the other remaining One-Stop Partners.

ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts Each partuer agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shail
continue with the respansibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected.

SIGNATURES

The Partoers identified below bave the authority to commit the Partner Agency they represent to
the terms of this Memorandum of Understanding. The Partners agree to participate in the Kansas
City and vicinity Onre Stop Center system and to comply with the terms of this Memorandum of
Understanding. The level of participation to which the Partners are committed is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the paviners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW,



Full Employment Council

Division of Workforce Developiment

Local Investment Cotnmission

Missouri Dept. of Labor & Industrial Relatious

Missouri Division of Vocational Rehabilitation

Metropolitan Comimunity Colleges

West Central MO Community Action Agency

Housing Authority of Kansas City

¥Kansas City Missouri School District

United Services Community Action Agency

Job Corps Center

American Indian Council

Jewish Vocational Services

Northland Career Center




Attachment 4a

ADDENDUM TO MEMORANDUM OF UNDERSTANDING

MOU Summary Information Sheet
Department of Elementary and Secondary Education
Division of Vocational and Adult Education

Crantee Name: Ca8s Career Center

1600 E. Elm, Harrisonville, MO 64701
Address: -

Phone Number: 816-380-3253

Local Workforce Investment Area Designation: 3

Fund Source : Carl D, Perkins (Postsecondary)

Rationale for Proportionality: Total One-Stop site service numbers at
Cass Career Center One Stop, 1600 East Elm, Harrisonville, MO 64701,
were divided into the number served by the Perkins recipient(Cass

Career Center) through the One-Stop site to determine the proportlonate
usage: 5/9600 = ,0005.

(This percentage represents the minimum proportion of the recipient’s aliocation of Carl
Perkins Vocational Education Act (Section 132) funds to be utilized providing applicable

core-services for the Area One-Stop site.)

Summary of Services Provided Under the MOU:
(Include When/How Services will be provided)

Carl D. Perkins (Postsecondary):

*  One-Stop Locatign: 1600 E. Elm, Harrisonville, MO 64701

o ServicesPlanned: Perkins Services information/marketing-
cutreach assistance, pre-post program skill assessments,

o SFRHS-training of one-~stop staff on Perkins, eligibility ang

tuition assistance as requested

Monday - ida {8:00am ~ 4:00 '

e Dollar value of cash br inok g sevvices plaoken!
$1650.00 (materials, brochures, staff time for cross-

training)




Carl D. Perkins (Postsecondary): (continued)

¢ One-Stop Location: N/A
e Services: N/A
*  When: . N/A

¢ Dollar value of cash or in-kind services provided: N/A

Organizational name: - Cass Career Center

Signature: __ Jim Spencer %’0’*\ (K {_%g._a.e.h__..

Vv
Date: 8/1/00




MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNTIES OF CASS,
CLAY, PLATTE AND RAY

This agreement relating to the operation of the One Stop delivery system in Kansas City and vicinity is
developed and executed between the Private Industry Council, acting in its capacity as the entity designated
to perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment
Board is appointed and certified on or before July 1, 2000, and the One-Stop Career Center Parmers, with
the agreement of the Chief Elected Officials. .

The Parmers to this Agreement represent Workforce Investment Act title I and title I programs; Wagner
Peyser programs; Adult Education and Literacy activitics; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
and Migrant Farm Worker employment and training activities; Community Services Block grant
employment and training activities; the Department of Housing and Urban Development employment and
training activities; Division of Employment Security programs authorized under Sigte unemployment
compensation laws; Division of Social Services programs—LINC, Division of Income
Maintenance/Division of Child Support Enforcement, Noncustedial parent/DYS; Division of Family
Services; Job Corps; National Indian Center employment and training activities.

L PURPOSE.

The purpose of creating One-Stop Career Centers is to facilitate customer access to information
and services for labor market information, career awareness and employment and training
opportunities. Ongomg working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The pariners to this agreement are committed to the following goals of the One-Stop
Center System:

A. Universal Access—All customers, including those with special needs and barriers to
employment, will have access to a core set of services at each Career Center, designed to
assigt in managing career and labor market decisions. Services will be made available on-sie
and throngh multiple off-gite locations convenient to the customer.

B. Customer Cholce—Customers will have choices in the mechanisms through which to access
services and in the serviceg themselves, based on their individual needs.

C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to
customers, and the sharing of information and client data. .

D. Program Quality/Accountability-—Design and management of the centers and delivery of

services will be responsive to the needs of customers and customer satisfaction will be a key
measure of accountability.




I STRUCTURE AND MANAGEMENT

A. One Stop Career Centers. One Stop Carecr Centers may be added or deleted based upon
budget or other considerations. One Stop Career Centers are located at the following sites:

Full Employment Council Northland Human Services Center
1740 Pasco Full Employment Council
Kansas City, MO 64108 3100 NE 83" St, Suite 2100

Kansas City, MO 64119

)

Division of Workforce Development
Full Employment Council
6801 Longview Road

- Kansas City, MO 64134

B. One Stop Operator. The designated One-Stop Career Center operator shall be the Full
Employment Council which shall act as the Workforce investmnent Act grant recipient and
coordinate service providers within the Centers. The One-Stop Carear Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training
services in conjunction with the One-Stop Partners.

C. Partners. The parties to this agreement will work as Partners to provide
One Stop Career Center System services and shall hersinafter be referred to as Partners. Each

Partner is responsible for the management of its respective staff, equipment, finances, and
management information systems,

The Partners agree to work collaboratively to develop financial and performance reporting
gystems to track and report on the outcomes and service costs and to negotiate and reach
agreement on DOL performance measurement levels and any additional meagures of Local
Boards, Chief Elected Officials or the governor.

Itis the intent of the Partners to participate in the One Stop Career Center System. Each
Partner Agrees to the l'ollowing

1. To co-locate on a full-time or part-time basis in at ]east one physlcal Iocanon or fo be
linked electronically to the One Stop Center system.

2. To participate in an integrated management consortivin that will carry out the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow,
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of disputes
with other system partners;

3. That the Partner will participate in a joint planmng process which will assist in
identifying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4, That the Partner will participate in an integrated intake, referral and client tracking
system which is subject to confidentiality constraints;

5. That the Partner will make Missouri Works available to customers of the One Stop
Center Systemn through self-service or assisted service access to the labor market and
career development services and that both electronic access and personal service delivery
choices will be available for the One-Stop center services;



6. That the Pariner will participate in a process of program review and continuous
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the community;

7. That the Partner will participate jointly to meet the Governor’s Qutcome Measures and
the State’s Workforce Development standards;

8. To share in the operational costs of Centers in a manmer to be negotiated among the
Center partners;

9. To ensure that information regarding the ‘perfonnance"and “costs” of training providers
arc made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training,
Performance information shall consist of the same information the provider reports to the
eligible agency concerning the program's success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that functions or separateness
mandated by state statute or public law will not be violated or abridged in the pursuit of
co-location of center pariners,

JII PROVISION OF SERVICES

A. General Requlrements
A description of the services to be provided for the operation of the One-Stop Career Centter
System by each of the One-Stop Partners is included in Attachment 1. The minimum
responsibilities of One-Stop Partner programs to provide applicable core services is limited to
core services that are in addition to the basic labor exchange services traditionally provided in
the local area under the Wagner-Peyser program.

Partners agree 1o ensure that core services provided by One-Stop Partners are delivered in a
coherent, coordinated manner that facilitates easy access and climinates unnecessary
duplication of services, i.e. assessment and testing; partners are responsible for additional
services which are specifically tailored to participants under the partner’s program.

Partners agree to make available any of the core services identified in the Workforce
Investment Aset that are applicable to the program of the partner through the One-Stop
delivery gystem (see Attachment 1). The applicable core services may be made availabie by
the provision of appropriate technology at the One-Stop Center, by co-locating personnel at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner, The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
networks of affiliated sites and networks of One-Stop Partners. Referrals to employers shait
be in accordance with selection criteria specified by the employers, Self-service technology
shall be provided by the One Stop Career Centers,

In addition to the provision of core services, One-Stop partners must provide access to the
other activities and programs carricd out under the partner’s authorizing laws. Each parmer
agrees to provide the intensive and training services indicated in Attachment 1. Partners
agree to work jointly to provide these services. In addition, each partner shall retain

responsibility for the respective reporting, monitoring, lmnagcmcnt information systems and
audit resolution systems.
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Services to Be Provided through the One Stop Centers.
'~ CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title I of the Workforce investment Act;
Qutreach, intake (which may inciude worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provisicn of employment statistics information, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill réquirements for such occupations;;
Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of aduit
education; providers of postsecondary vocatione] education activities and vocationsl
education activities available to school dropouts under the Carl D. Perking Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of nformation on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

Provision of information relating to the avaﬂabﬂlty of supportive services, including, at a
minirmum, child care, transportation, available in the local area, and referml to such services
as appropriate;

Provision of information regarding ﬁ.lmg claims for unemployment compensation;
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
agsistance for training and education;

Followup services, including counseling regarding the workplace, for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES

Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify cmploymcnt barriers and appropriate goals
Development of an individual employment pian to identify cnmloymmt goals, appropriate
achicvement objectives and appropriate combination of services for the pamcxpant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants seeking training services;

Short-term prevocational services, including development of leaming skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;

Out-of-area job search expenses;

Relocation expenses;

Intemnships;

Work Expericnce.



TRAINING SERVICES

Occupational skills training, including training for nontraditional employment;

On-the-Job Training;

Programs that combine workplace training with related ingtruction, which may include
cooperative education prograins;

Training programs operated by the private sector;

Skill upgrading and retraining;

Entreprencurial training;

Job readiness training

Adult education and literacy activities provlded in combination with any of the examples cited
above;

Customized training conducted with a commitment by ati employer or group of employers to
employ an individual upon siiccessful completion of training.

goopoopo o©0O0d
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REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services, Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible, A feedback mechanism shall be cstablished
by the Pariners to enable cach partner to provide data for reports of the results of referrals.
Reports shall be generated quarterly, at a minirnum, with the results of referral forwarded to the
referring agency.

DISCRIMINATION PROVISIONS.

The Partners shall not exclude from participation, discriminate against, or deny employment
services or benefits to any persons; including trainees, in the admimistration of or in connection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin. The
One Stop Career Center partners shall comply with the Americans with Disabilities Act of 1990

(42 U.S.C. 12102) and the partners wﬂ.l work in concert thh the Ad Hoc Com:mttee on
Accessiblhty N y

OTHER PROVISIONS

O This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.

0  Each Partner to this Agreement shall assume liability for its actions and the actions of its
agents under this Agreement. Each Partmer shall hold harmless, defend and indemnify all
other Partners to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting in whole or in part from the Partaer or its agents’ activities under the
Agreement.

0O The funds covered in this Agreement are contingent upon receipt of those funds for the
Agreement by the Partners.

Q Each Partner assures that personnel policies are in place and followed to ensure adherence to
individual agency pohcy, each Partner assures that individual affirmative action plans as

required by law are in place and are followed to assure nondiscrimination.

The Partners understand that employees receiving compensation for work performed under

this Agreement shall be deemed employees of their respective pariner agency with regard to

supervision, salary, benefits, training and development, other staff costs, personnel policies
and procedures and staff support.



ooo

The Partners agree that no funds used in conducting activities under this Agreement shall be
used to promote religious or anti-religious activities or used for lebbying activities which
would be in violation of 18 U.S.C. 1913 or used for political activities in violation of 5 U.S.C.
1501 to 1508,

The Partners agree to assure a drug-free workplace.

The Partoers agree to comply with WIA Complaint Grievance Procedures.

Partics to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under thig
agreement, including eligibility for services, enrollment, and referral shall be confidential and
shall not be open to examipation for-any purpose nat directly related to the delivery of such
services ot the administration of programs; no person will publish, disclose, use, permit or
cause to be published, disclosed or used, any confidential information pertaining to One-Stop
Career Center system customers, participants or applicants; parties agree to share amang the
partners all information necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the partner
agencies. These services include, but are not limited to, assessment; unjversal intake;
program or training referral; job development or placement activities; and other services as
needed for employment, education, and fraining purposes.

Parties to thig agreement agree to develop and use a collaborative marketing strategy
informing job seckers, training and education seekers, employers, employed individuals, and
the community at large about the services available through the Kansas City and Vicinity
One Stop Career Center system.

The following resources, as available, will be used to enhance coordinated marketing efforts:
-Web site development

-Public infortnation and education

-Speaker's Bureaun

-Brochures and flyers

-Commercial air time

-Media coverage

~Public television and radio

VII. ACCOUNTABILITY

A, WIA Performance Indicators/Governor’s Qutcome Measures

The Partacrs agree to participate in meeting the WIA Performance indicators and Govemor's
Outcome Meagures negotiated by the Local Workforce Investment Board and the State
Division of Workforce Development.

Data Exchange

The Partners agree to exchange data that will:

Q Enable cach partmer to access ¢ligibility criteria of each of the participating partucrs; and
to identify eligibility documentation required by law;

Access and share common data elemexnts for certification and/or referral;

Access to Department of Social Services customer data;

Access ULL Data;

Access labor market information;

Track applicants and provide feedback on client participation and outcomes:
Enable parters to use a common questionnaire form for client data and develop a
mechanism for referral

Q Enable parmers to identify all the services available through the One-Stop system

coo0ooRO

Data may be exchanged through electronic interface or through personalized service.



FUNDING

Non-financia] Agreement. This agreement is non-financiel in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in
Attachment 2, Parinership Resource Sharing Agreement, All partners shall repert and monitor
progress regarding expenditeres and cost objectives in accordance with each Partners contribution.

Indemnification Parties to this agreement indemnify, defend, and save harmless the partmers,
State or local governments, its officers, agents and employces from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and lpsses accruing or resulting to any person, firm ot corperation who may be
injured or damaged in the perforthance of this agreement.

Audit. While this agreement is non-financial, related contractual or cost sharing agrezments are
subject to generally accepted accounting principles and to the audit provisions of the affected

funding sources. Overall cost sharing and allocation agreements are addressed in separate
documents.

TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at Jeast 120 calendar days in advance of the effective withdrawal date., Notice of withdrawal shall
be given to all Partner Agencies at their respective-places of business. Should any One-Stop
Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect.
to the other remaining One-Stop Partners,

ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative changes, Local Bozard directives; availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resobved in a timely manner, involving those parties directly affected.

SIGNATURES

The Pariners identified below have the authority to commit the Partner Agency they represent to
the terms of this Memorandum of Understanding, The Partners agree to participate in the Kansas
City and vicinity One Stop Center system and to comnply with the terms of this Memorandum of
Understanding. The level of participation to which the Partners are comumitied is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
rmutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR,
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.,
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Division of Workforce Development

Local Investment Commission

Missouri Dept. of Labor & Industrial Relations

Missouri Division of Vocational Rehabilitation

Metropolitan Community Colleges

West Central MO Comrmumity Action Agency

Housing Authority of Kansaz City

Kansas City Missouri School District

Unated Services COmnnnﬁty Action Agcnéy

Job Corps Center

American Indian Council

Jewish Vocational Services

Northland Career Center



Mayor Kay Barnes, Chief Elected Official

Ben Watson , Private Industry Council Chairman
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ATTACHMENT 1

FULL EMPLOYMENT COUNCIL
CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title I of the Workforce investment Act;

Outreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

- Provision of employment statistics information, including information relating to local,

regional, and national labor market ‘areas including—job vacangy listings in such labor market
areas; information on job skills necessary to cbtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill requirsments for such occupations;;
Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D. Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of information on how the local atea is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

Provision of information relating to the availability of supporfive services, including, ata
minimum, child care, trangportation, available in the local area, and referral to such services
as appropriate;

Provision of information regarding filing claims for unemployment compensation;
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

Followup services, including counseling regarding the workplace, for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized
cmployment for not less than 12 months after the first day of the employment, as appropriate,

INTENSIVE SERVICES

Intensive services include, but are not limited to

Comprehensive and specialized asscssments of the akill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment toels; and in-
depth interviewing and cvaluation to identify employrnent barriers and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combmamn of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planming;

Case management for participants secking training services;

Short-term prevocational services, including development of learning skills, commnmcatxon
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or ixam.mg

Qut-of-area job scarch expenses;

Relocatlon cxpenses;

10
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TRAINING SERVICES
Training Services may include but are not limited to:
Occupational skill training, including training for nontraditional employment;
On-the-Job Treining;
Programs that combine workplace training with related instruction, which may include
cooperative education programs;
Training programs operated by the private sector;
Skill upgrading and retraining; -
Entrepreneurial training;
Job readiness training
Adult education and literacy activities provided in combination with any of the examples cited
above; '
Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successful completion of training,

N s

Full Empjéyment Council ~
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ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of

services to customer and in the operation of the One Stop Career Centers listed below in accardance
with the terms described below.

Full Employment Council Northiznd Human Services Center
1740 Paseo Full Employment Council
Kansas City, MO 64108 3100 NE 83™ St, Suite 2100

Kansas City, MO 64119

Housing Authority of Greater K.C. .  Division of Workforce Development
299 Paseo Full Employment Council
Kansas City, MO 64106 6801 Longview Road -
' Kansas City, MO 64134
C;gf Focus Center ]
Street and Swope Parkway
Kansas City, MO 64130

Partners agree to the following:

At a minimum, the core services that are applicable to the program of the partner and that are in
addition to the basic labor exchange services traditionally provided in the local area, must be made
avajlable at the One-Stop Center. These services must be made available to individuals atiributable
to the partner’s program who seek assistance at the center. i

The responsibility of the partner for the provision of core services must be proportionate to the use of
the services at the comprehensive One-Stop center by the individuals attributable to the partner’s
program. Individuals attributable to the partner’s program may include individuals who are
referred through the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core

services at the center, who meet the eligibility criteria for the partner’s program and who receive an
applicable core service,

Each Partner shall contribute a fair share of the operating costs of the One-Stop delivery system
proportionate to the use of the system by individuals attributabie to the partner’s program.

Partners are not required to use thefr funds for individuals who are not eligible for the partner’s
program or for services that are not authorized under the partmer’s program,

Each partner will be responsible for agency specific costs and/or resonrces necessary for the
delivery of services to the extent allowed by law. This may be accomplished through cash, staff,

space , equipment, supplies, expertise, or other agreed upon method of contribution that will benefit
the customer. .

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

EKach Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the One-Stop systemn as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the
individual Partner to expand the resources available to serve One-Stop Career Center participants,

a8



214,00 One Stop Partner 9:04 AM
Resource Commitment

Sheet
(By line item)
Agency Name: Full Empioyment Council Full Employment Council, Inc.
1740 Pasea Blvd. And 1720 Paseo Blvd.
Central City Location
Support _ $84,375.00 . $28,125.00
Intake ' 223,125.00
Counselors 937,500.00
Other 375,000.00
Staff Development | 17,500.00 5,000.00
FACILITIES -
Rent 153,897.60} 27,701.57]
Equipment 25,476.00
Phone 72,000.00
Other (Insurance/Maintenance & Other Supplies) 16,462.32 2,963.22
TECHNOLOGY
Computer Software o ' ' 22,500.00
’MISI'I‘echnology : .
(computer hardware leass, Maintenance & W.A.N. connections fess) 7,000.00 1,260.00
MARKETING -

Outreach ' 25,000.00
Materials 45,000.00 | 4,500.00
Media ' 35,000.00 3,500.00
Other : 45,000.00

$1,709,835.92 $448,049.79




One Stop Partner
Resouce Commitment

Sheet
Agency Name: Full Emplayment Council (B line item)

Northland Human Services Center

Northland Human Services Location 3100 NE 83rd
STAFFING

Support , $30,000.00

Intake ' a ' : 30,000.00|

Counselors i | 37,502.00

Other - 9,375.00
Staff Development - 2,125.00

FACILITIES .

Rent 40,731.48

[F quipment 7,680.00

Telphone ; : - 6,000.00

Other (Insurance/Maintenance) 5,500.00 990?60!

TECHNOLOGY

Computer Software 3,000.00

HIjIISfI‘ochnology

{computer hardware lease, Maintenance & W.AN, connections fees) 6,350.00

MARKETING

Quireach 3,750.00

Materials 6,750.00
Media 4,500.00

Other (Postage/Printing) 5,400.00

$189,288.48 510,365.00]




Ome Stop Partner
Resource Commitment

Sheet
Agency Name: Full Employment Council (By line item)

South Kansas City Location

STAFFING
Support 15,000.00
Intake 15,000.00
Counselors 18,750.50
Other 0,00
Staff Development 1,500.00
FACILITIES
Rent ~5,100.00 459.00
Equipment 3,840.00
Telphone ~2;7100.00
Other (Insurance/Maintenance, Supplies) 2,750.00 247.50
TECHNOLOGY
Computer Software 750.00
MIS/Techrology
{compruter hardware leaze, Maintenance & W.AN, connections fees) 625.00
MARKETING
Outreach 1,250.00
Materials 4,500.50 225.03
Media 2,500.00 125.00
Other 2,100.00
75,766.00 1,056.53
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MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM
FOR THE CITY OF KANSAS CITY, MISSQURI AND THE MISSOURI COUNTIES OF CASS,
CLAY, PLATTE AND RAY

This agreement relating to the operation of the One Stop delivery system in Kansas City and vicinity is
developed and executed between the Private Industry Council, acting in its capacity as the eatity designated
to perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment
Board is appointed and certified oa or before July 1, 2000, and the One-Stop Career Centes Partners, with
the agreement of the Chief Elected Officials.

The Partners to this Agreement represent Workforee Investment Act title I and title II programs; Wagner
Peyser programs; Adult Education and Literacy activitics; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustrnent assistance activities; Veterans
employment and training activities; Community Services Block grant employment and traming activities;
the Department of Housing and Urbap Development employment and training activities; and Division of -
Workforce Investment programs authorized under State unemployment compensation laws; Division of
Social Services programs—LINC, Division of Income Maintenance/Division of Child Support
Enforcement, Noncustodial parent/DY'S; Division of Family Services; Job Corps; and Natienal Indian
Center employment and training activities. '

L PURPOSE.

The purpose of creating Oue-Stop Career Centers is to facilitate customer access to information
and services for labor market information, career awareness and employment and traming
opportunities. Ongoing working relationships will continue for the efficacy of services to job
seckers and employers such as sharing labor market and other appropriate infonmation;

. reconfiguring affiliated sites and networks with Local Board approval and to meet performance

levels. The partners to thig agreement are committed to the following goals of the One-Stop
Center System:

A. Universal Access—All customers, including thosé with special needs and barriers to
employment, will have access to a core set of services at each Career Center, designed to
assist in managing career and labor market decisions, Services will be made available on-site
and through multiple off-site locations convenient to the customer,

B. Customer Choice-——Customers will have choices in the mechanisms through which to access
services and in the services themselves, based on their individual needs,

C. Integrated Services—Declivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to
customers, and the shating of information and client data,

D. Program Quality/Accountability-—Design and management of the centers and delivery of
services will be responsive to the needs of custorers and customer satisfaction will be 2 key
measure of accountability.




IL. STRUCTURE AND MANAGEMENT

A. One Stop Career Centers. One Stop Career Centers may be added or deleted based upon
budget or other considerations. One Stop Career Centers are located at the following sites:

Full Empioyment Council Northland Human Services Center
1740 Paseo Full Employment Couneil
Kansas City, MO 64108 : 3100 NE 83™ St, Suite 2100

Kansas City, MO 64119

Division of Workforce Development
Full Employment Council

6801 Longyiew Road

Kansas City, MO 64134

B. One Stop Operator. The designated One-Stop Career Center operator shall be the Full
Employment Council which shali act as the Workforce investment Act grant recipient and
‘coordinate service providers within the Centers. The One-Stop Caresr Center Operator shall
provide Workforce Investraent Act core services, intensive services and access to iraining
services in conjunction with the One-Stop Partners.

C. Partners. The parties to this agreement will work as Partners to provide
One Stop Career Center System services and shall hereinafter be referred to as Partners. Each
Partner is responsible for the management of its respective staff, equipment, finances, and
management information systems,

The Partners agree to work collaboratively to develop financial and performance reporting
systems to track and report on the outcomes and service costs and to negotiate and reach
agreement ot DOL performance measurement levels and any additional measures of Local
Boards, Chief Elected Officials or the governer.

It is the intent of the Partners to participate in the One Stop Career Center System. Each
Partner Agrees to the following:

1. To co-locate on a full-time or part-timne basis in at least one physical location or to be
linked electronicatly to the One Stop Centersystem.

2. To participate in an integrated management consortium that will carry out the goals of the
One-Stop Center System ind will jointly negotiate the processes for client flow,
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of disputes
with other system partners;

3. That the Pactner will participate in a joint planning process which will assist in
identifying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4, That the Partner will participate in an integrated intake, referral and client tracking
system which is subject to confidentiality constraints;

5. That the Partner will makes Missouri Works available to customers of the One Stop
Center System through self-service or assisted service access to the labor market and
carcer development services and that both electronic access and personal service delivery
choices will be available for the One-Stop center services;



6. That the Partner will participate in a process of program review and continuous
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the cormmunity;

7. That the Partner will participate jointly to meet the Governor's Outcome Measures and
the State’s Workforce Development standards;

8. To share in the operational costs of Centers in a manner to be negotiated among the
Center partners;

9. To ensure that information regarding the “performance™and “costs” of training providers
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.
Performance information shall consist of the same information the provider reports to the
eligible agency concerning the program’s success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that functions or separatcness

" mandated by state statute or public law will not be violated or abridged in the pursuit of
co-lacation of center partners.

JIL FROVISION OF SERYICES

A. General Requirements
A description of the services to be provided for the operation of the One-Stop Career Center
System by each of the One-Stop Partners is included in Attachment 1. The minimum
responsibilities of One-Stop Partner programs to provide applicable core services is limited to
core services that are in addition to the basic labor exchange services traditionally provided in
the local afea under the Wagner-Peyser program.

Partners agree to ensure that core services provided by One-Stop Partners are delivered in a
coherent, coordinated manner that facilitates easy access and eliminates unnecessary
duplication of services. Partners shall not duplicate services; partners are responsible for
additional services which are specifically tailored to participants under the partner’s program.

- Partners agree to make avzilable any of the core sexvices identified in the Workforce
Investment Act that are applicable to the program of the parmer through the One-Stop

.. delivery system {see Attachment 1}. The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Csnter, by co-locating personnel at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner.  The provision of applicable core services at the Center
by the One-Stop pariner may be supplemented by the provision of such services through the
networks of affiliated sties and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-service technology
shall be provided by the One Stop Career Centers.

In addition to the provision of core services, One-Stop partners must provide access to the
other activities and programs c¢arried out under the partner’s authorizing laws. Each partner
agrees to provide the intensive and training services indicated in Attachment 1. Partners
agree to work jointly to provide these services. In addition, sach partner shail retain

responsibility for the respective reporting, monitoring, management information systems and
audit resolution systems.
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Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title I ¢f the Workforce investment Act;

Qutreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

Initial assessment of skill fevels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
areas; information on job skitls necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earmngs and skill requirements for such occupations;;
Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D). Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

Provision of information relating to the availability of supportive services, including, at a
minimum, child care, transportation, available in the local area, and referral to such services
as appropriate;

Provision of information regarding filing claims for unemployment compensation;
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

Followup services, including counseling regarding the workplace, for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIYE SERVICES

Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service eeds of adults and -
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Developmeat of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants secking training services;

Shori-term prevocational services, including development of learning skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;

Qut-of-area job scarch expenses;

Relocation expenses;

Internships;

Work Experience.



TRAINING SERVICES

Occupational skills training, including training for nontraditional employment;

On-the-Job Training;

Programs that combine workplace training with related instruction, which may include
cooperative education programs;

Training programs operated by the private sector;

Skill upgrading and retraining;

Entreprencurial training;

Job readiness training

Adult education and literacy actmncs pmwdcd in combination with any of the examples cited
above;

Customized training conducted with 2 commitment by an employer or group of employers to
employ an individual upon successful completion of training.

OoooDooD ODD
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' REFERRAL METHODS

All custorners applying to the Oue Stop Centers or through the Partners. will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partners to enable each partner to provide data for reports of the results of referrals.

Reports shall be generated quarterly, at a minimum, with the results of referral forwarded to the
referring agency.

DISCRIMINATION PROVISIONS.

The Partuers shall not exclude from participation, discriminate against, or deny employment
services or benefits to any persons; including trainees, in the administration of or in connection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,
sex, religion, mental or physu:al dnsablhty, age, pohncai afﬁhatxon, bchcf national ongm

OTHER PROVISIONS

Q This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.

O Each Partner to this Agreement shall assume liability for its actions and the actions of its
agents under this Agreement. Each Partner shall hold harmless, defend and indemnify 1l
other Pariners to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting in whole or in part from the Partner or its agents’ activities under the
Agreement.

Q The funds covered in this Agreement are contingent upon receipt of those funds for the
Agreement by the Partners.

O Each Pariner assures that personme! policies are in place and followed to ensure adherence to
individual agency policy; each Partmer assures that individual affirmative action plans as

required by law are in place and are followed to assure nondiscrimination.

The Parimers understand that employess receiving compensation for work performed under

this Agreement shall be deemed employees of their respective parter agency with regard to

supervision, salary, benefits, training and development, other staff costs, personnel policies
and procedures and staff support.



QO The Partners agree that no funds used in conducting activities under this Agreement shall be
used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U.8.C. 1913 or used for political activities in violation of 5 U.8.C.
1501 to 1508.
The Partners agree to assure a drug-free workplace.
The Pariners agree to comply with WIA Complaint Grievance Procedures.
Parties to this agrecment agree to comply with the various provision of their respective
authorizing legislation, statidbs, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this
agreement, including eligibility for services, enrollment, and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the administration of programs; no person will publish, disclose, use, permit or
cause to be published, disclosed or used, any confidential information pertaining to One-Stop
Career Center systemn customers, participants or applicants; parties agree to share among the
partners all information necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes; regulations, ordinances ar policies of the partner
agencies. These services include, but are not limited to, assessment; universal intake;
program or training referral; job development or placement activities; and other servicas as
needed for employment, education, and training purposes.
O  Parties o this agreement agree 1o develop and use a collaborative marketing strategy
" informing job seekers, training and education seekers, employers, employed individuals, and
the community at large about the services available through the Local Area 3 One Stop Career
Center system.

poogo

The following resources, as available, will be used to enhance coordmatcd marketing efforts:
-Web site development -

-Public information and sducation
-Speaker's Burean

-Brochures and fiyers
-Commercial air time

-Media coverage

-Public television and radio

VII. ACCOUNTABILITY

A. WIA Performance Indicators/Governor’s Outcome Measures

The Pariners agree to participate in meeting the WIA Performance indicators and Governor's
Outcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Workforce Development.

B. Data Exchange
The Partners agree to exchange data that will:
0O Enabie cach partner to access cligibility criteria of each of the pax‘hmpaung parters; and
to identify eligibility documentation required by law;
Access and share common data elements for certification and/or referral;
Access to Department of Social Services customer data;
Access U.1. Data;
Access labor market information;
Track applicants and provide feedback on client participation and outcomes;

Enabie partners to use a cormmon questionnaire form for client data and develop a
mechanism for referral

Enable partners to identify all the services available through the One-Stop system

poOooDOoOoCO
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Data may be exchanged through electronic interface or through personalized service.
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IX.
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FUNDING

Non-financial Aereement. This agreement is non-financial in nawre. and binds no party or partner
to ftnancial obligations to any other. Financial and fiduciary arrangements to the Cne-Stop Career
Center System are outlined in separate financial agreements benwveen the Local Board and the
required and optional parmer agencies respecuvely. Parmers agree to pool the necessary
resources o operate the One Stop center system and to provide the services identified in
Anachment 2, Partmership Resource Sharing Agreement. All parmers shall report and monitor
progress regarding expendimures and cost objecrives in accordance with each Partmers contribution.

Indemnification Each individual party 1o this Memorandum of Understanding agree (o indemnify, defend
and hold harmiess the other parties to this MOU, Scate and Local governments, its officers, agents and
emplovees from any and all claims and losses accruing or resulting from the acts or failures to act by the
individual party’s conractors, subcontractors, suppliers. laborer, and from any and all claims and losses
accruing to any person, firm, corporation or entity who may be injured or damaged as a result of the
performance of this agreement by the individual party.

Audit. While this agreement 1s non-financal, relaied contractuai or cost shanng agreements are
subject to generally accepted accounting principles and to the audit provisions of the affected
funding sources. Overall cost sharing and allocation agreements are addressed in separate
documents. -

TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Warkforce
Investment Act, othenwvise by action of law, or in accordance with this section. This agresment
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving wriren notice of inent to withdraw
at least 120 calendar doys in advance of the etfective withdrawal date. Notice of withdrawal shail
be given to all Parmer Agencies at their respective places of business. Shou!d any One-Stop
Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
to the other remaining One-Stop Partmers.

ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency -

. reserves the right to modity the scope. direction, structure and content of this agreement

hased upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranied and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be rescived in a timely manner, involving those parties directly affected.

SIGNATURES

The Partners identified below have the authority to commit the Partner Agency they represent to
the terms of this Memorandum of Understanding. The Partners agres to participate in the Kansas
City and vicinity One Stop Center svstem and to comply with the termns of this Memorandum of
Understanding. The leve] of participation te which the Parmers are committed is contingent on
continucd availability of resources. The benefits Parmers expect to receive from this participation
are equitable when compured with thetr contrioutions. Partners understand that modifications to
this agrecment miay be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF [TS TERMS BY THEIR SIGNATURES BELOW,



Full Employment Council

Division of Workforce Development

Local Investment Comunission

Missouri Dept. of Labor & Industrial Relations

Missouri Division of ._Vocalional Rehabilitation

Metropolitan Community Colleges

West Cen

A
tion Agency i ,
!

Housing AWhority of Kansas

Kansas City Missour School District

United Services of Greater Kansas Clty

Job Corps Center

American Indian Council

Jewish Vocational Services

Northland Career Center



ATTACHMENT 2

By their signatures to this Apreement, the parties hereto agree to share resources in the provision of

services to customer and in the operation of the One Stop Career Centers listed below in accordance
with the terms described below.

Full Employment Couneil Northland Human Services Center
1740 Paseo Full Employment Council
Kansas City, MO 64108 3100 NE 83" St, Suite 2100

Kansas City, MO 54119

Division of Workforce Development
Full Employment Council

6801 Longview Road

Kansas City, MO 64134

Partners agree to the following:

At a minimum, the core services that are applicable to the program of the partner and that are in
addition to the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to individuals attributable
to the partner’s program who seek assistance at the center.

The responsibility of the partner for the provision of core services must be proportionate to the use of -
the services at the comprehensive One-Stop center by the individuals attributable to the partner’s

. program. Individuals attributable to the partner’s program inay include individuals who are
referred through the One-stop center and enrolled in the pariner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core

services at the center, who meet the eligibility criteria for the partner’s program and who receive an
applicable core service.

Each Partner shall contribute a fair share of the operating costs of the One-Stop delivery system
proportionate to the use of the system by individuals attributable to the partner's program,

Partners are not required tﬁ use their funds for il-hdividﬁils who are not eligible for the partner’s
program or for services that are not authorized under the partner’s program.

Each partuer will be responsible for agency specific costs and/or resources necessary for the
delivery of services to the extént allowed by law. This may be accomplished through cash, staff,

space , equipment, supplies, expertise, or other agreed upon method of contribution that will benefit
the customer. '

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share cosis:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be acecomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the

_ individual Partner to expand the resources available to serve One-Stop Career Center participants.
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One Stop Partner
Resource Committment
Sheet

Agency Name:

STAFFING

. . Support

Hintake

LCounselors

Other

Staff Development

FACILITIES

Rent

uipment

- ' Phone :

Other {Insurance/Maintenance & Other Supplies)

TECHNOLOGY

Computer Software

MIS/Technology

(computer hardware lease, Maintenance & W.AN, connections
Vees) .

MARKETING

{Outreach

Materials

[Media

QOther
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MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM :
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNTIES OF CASS,
' CLAY, PLATTE AND RAY

This agreement relating to the operation of the. One Stop delivery system in Kansas City and vicinity is
developed and executed between the Private Industry Council, acting in its capacity as the entity designated
to perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment
Board is appointed and certified on or before July 1, 2000, andtthne—Stop Career Center Partpers, with
the agreement of the Chief Elected Officials.

The Partners to this Agreement represent Workforce Investment Act title I and title II programs; Wagner
Peyser programs; Adult Bducation and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Serior Coramunity Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
and Migrant Farm Worker employment and training activities; Community Services Block grant .
employment and training activities; the Department of Housing and Urban Development employment and
training activities; Division of Employment Security programs authorized under State unemployment
compensation laws; Divisioa of Social Services programs—LINC, Division of Income
Maintenance/Division of Child Support Erforcement, Noncustodial parentDYS; Division of Family
Services; Job Corps; National Indian Center employment and training activities.

L~ PURPOSE.

The purpose of creating Ome-Stop Career Centers is to facilitate customer dccess to mt‘ormauon
and services for Iabor market information, career awareness and employment and training
opportunities. Ongomg working relationships will continue for the efficacy of services to job
seckers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners to this agreement are comuitted to the following, goals of the One-Stop
Center Systcm. _

A, Universal Access—All customers, mcludmg those with apecial needs and barriers to
employment, will have access to a core sct of services at each Career Center, designed to :
assist in managing career and labor market decizions. Services will be made available on-site '
and through muitiple off-site locations convenient to the customer,

B. Customer Choice—Customers will have choices m the mechanisms through which to access
gervices and in the services themselves, based on their individual necds,

C. Integrated Services—Delivery of services will be enhanced through the mxegmtmn of

" planning processcs at the state and local level, the coordination of activities and services to
customers, and the sharing of informuation and client data.

D.. Program Quality/Accountability—Design and management of the centers and delivery of
sexvices will be responsive to the needs of customers and customer satisfaction will be a key
measure of accountability.
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STRUCTURE AND MANAGEMENT

A. One Stop Career Centers. One Stop Career Centers may be added or deleted based upon

budget or other considerations. One Stop Career Centers are located at the following sites:

Full Employment Counsil Northland Human Services Center
1740 Paseo Fuil Employment Council

Kansas City, MO 64108 3100 NE 83™ $t, Suite 2100
. : " Kangas City, MO 64119 -

C.  Division of Workforce Development
* Full Employment Council
6801 Longview Road
Kansas City, MO 64134

One Stop Operator. The designated One-Stop Career Center operator shall be the Full
Employment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Career Center Qperator shall
provide Workforce Investment Act core services, intensive services and access to training

" services in conjuncﬁon with the One-Stop Parmers T

Partners. The parties to ﬂ:us agreement will work as Pa:m:rs to provide

' One Stop Career Center Systern services and shall hereinalter be referred to as Pariners. Each

Partner is responsible for the management of its respective staff, equipment, finances, and -
management inf6rmation systems.

The Partners agree to work collaboratively to develop fimancial and performance reporting
systeins to track and report on the outcames and service costs and to negotiate and reach
agreement on DOL performance measurement levels and any additional measures of Local
Boards, Chief Electcd' Officials or the govemor.

It is the intent of the Parmerstopammpatcmthe One Stop CchnmSysm Each
Partner Agrees to the following:

1. To co-locate on a full-time or part-time basis in at least one physical location or to be
linked electronically to the One Stop Center system. _

2, To participate in an integrated management consortinm that will carry out the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow,
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, stnndards of operation, and resohution of disputes
with other system partners;

3, That the Partner will participate in a joint planning process which will assist in
1d=nt1fymg the necds of the workforce and the needs of buginess and set pnontles for
services, based on those needs;

4. That the Parmer will participate in an integrated intake, referral and client mhng
system which is subject to confidentiality constraints;

5. That the Partmer will make Missouri Works available to customers of the One Stop
.Center System through self-service or assisted service access to the labor market and
carser development services and that both electronic access and personal service defivery
choices will be available for the One-Stop center services; '



6, That the Parmer will participate in a process of program review and continuous
improvement to offer the best possible services and maximize opporunities for further
‘integration and agrees to survey customer satisfaction to assure services are responsive 10
the needs af the cormmunity;

7. ‘That the Partner will participate jointly to meet the Govarnor s Outcome Measms and

the State’s Workforee Development standards;

8. To share in the operational costs of Centers in 2 manmer to be negotiated among the

Center partners;

9. To ensute that information regarding the “performance™and “costs™ of training providers
arc made available to individuals enrolling in thesé programs through the Ope-Stop
delivery system to assist potential clients in identifying an appropriate taining.
Performance information shall consist of the same information the provider reports to the
cligible agency conceming the program’s success in meeting the negotiated level of

performance for the Workforce Investment Act core indicators of performance and any

. additional performance indicators astablished by the State.

10. To comply with existing laws and regulations and agrecs that functions-or scpmtmcss
mendated by state statute or public law will not be violated or abndgcd in the pursuit of
~ co-location of center partners.

PROVISION OF SERVICES

A. General Reguirements

A description of the services to be pr&m.ded for the Upcraﬁon of the One-Stop Career Center
System by each of the One-Stop Partuers is mcluded in Attachment 1. The miniunme - -

respounsibilities of One-Stop Partuer programs to provide applicable cors services is limited to .

core services that are in addition 2o the basic {abor exchange services raditionally provided in
the local area under the Wagner-Peyser program.

Pariners agree to ensure that core services provided by One-Stop Partners are delivered in a
coherent, coordinated manner that facilitates easy access and eliminates unnecegsary

- duplication of services, i.c. assessment and tasting; partpers are responsible for additional
services which are spetifically ailored to pamczpmts under the partner’s prognm.

Partuers agree to make available any of the core services identified in the Workforce
Investment Act that are applicable ta the program of the partner through the One-Stop =
delivery system: (see Attachment 1), The applicable care services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personnel at
the center, cross-training of staff, or through other agreement between the service providars at

the One-Stop center and the partner.  The provision of applicable core services at the Center

by the One-Stop parimer may be supplemented by the provision of such services through the
networks of affiliated sites and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-gervice tcchnology
shall be provided by the One Stop CareerCenm _

In addition tg the provision of core services, One-Stop partners must provide accmtothe
other activities and programs carried out under the parirer's authorizing lews. Each partuer
agrees to provide the intensive and training services indicated in Atlachment 1. Partners
agree to work jointly to provide these services. In addition, each partner shall retuin, -

- regponsibility for the respective reporting, monitoring, mansgement information systemns and
audit resolution systems,

JR P —
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Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title 1 of the Workforce investment Act;

Outreach, intake (which may include worker profiling}, and orientation to the information and
other services available through the One-Stop delivery system; :

Initial assessment of skill levels; aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of ermployment statistics information, inctuding informmation relating to local,
regional, and national labor market areas including—job vacuncy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the samnings and skill requirements for such occupations;;
Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D. Perking Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance

- meagures and any additional performance information with respect to the One-Stop delivery -

system in the local area;

Provision of information relating to the availability of supportive services, including, ata
minimum, ¢hild care, transportation, available in the localarea, and refcnal to such gervices

as appropriate;

Provision of information regarding filing claims for unemployment compensation;

Assistance in cstablishing eligibility for welfare to work activities, programs of ﬁnancml aid '
asgistance for training and education;

Followup services, including counseling regarding the workplacc, for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized

: employment for not less than 12 months after the first day of the employment, as appramatc

[NTENSI‘«'E SERVICES
lntens:ve services mclude, but are not limited to

Cornprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, inchuding diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barricrs and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achicvement objectives and appropriate comhmatmn of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants seeking training services; '

Short-term prevocational services, including development of learning skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional cunduct,
to prepare individuals for unsubsidized employment or training;

Out-of-area job search expenses;

Relocation expenses;

Internships;

‘Work Experience.



0 The Partners agree that no funds used in conducting activities under this Agreement shall be
used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U.8.C. 1913 or used for polifical activities in violation of 5 U.8.C,
1501 1o 1508.

The Partoers agree to assure a drug-free workplace.

The Partoers agree to comply with WIA Complaint Grievance Procedures,

Parties to this agreement agree to coraply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day aperation to
assure that all applications and individual records related to services provided wnder this
agreement, including eligibility for services, enroliment, and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the administration of programs; no personr will publish, disclose, use, permit or
cause to be published, disclosed or used, any confidential information pertaining to Cne-Stop
Career Center system customers, participanis or applicants; parties agree to share among the
parmers all information necessary for provision of services under the Warkforce Investrnent
Act or other governing laws, statytes, regulations, ordinances or policies of the partaer : ‘

ooQo

agencies. These serviges include, but are not limited to, agsessment; universal intake;
program or training referral; job development or placement activities; and other services as
-needed for employment, sducation, and traning purposes. -
‘@ - Parties to this agreement agree to develop 2ad use 4 collaborative macketing strategy ' ‘
informing job seekers, training and education seckers, smplayers, employed individuals, and
the cormmmity at large about the services available through the Kansas City and Vieinity
One Stop Career Center system. . . - ‘
The following resources, as available, will be used to enhapce coordinated marketing efforts:
~Web sitc development '
~Public information and education ' ' :
~Speaker’s Bureau ‘
* - ~Brochures and fiyers
~Commersis] air time ' o
~Media coverage - - . _ . : ‘
Public television and radic ' '

VO.  ACCOUNTABILITY ' o ‘

A WIA Performance Indicators/Governor’s Outcome Measures
"The Partners agree to participate in meeting the WIA Perfonmance indicators and Governor's
Outcormne Measures negotiated by the Local Workforce Investment Board and the State '
Division of Workforee Development,

B. Data Exchange :
The Partners agree to exchange data that will: ‘

Enable each partner to access sligibility criteria of each of the participating partuers; and
w identify eligibility documentation required by law; _
Access and share common data elements for certification and/or referral; _ : ‘

u]

Access 10 Department of Social Services customer data;

Access UL Data;

Agcess labor market information; :
Track applicants and pravide feedback on client participation and outcornes; ‘
Enable partners to use a common qu:stionuairc form for client data and develop a

- mechanism for referral

O  Enable pariuers to ldmhfy all the services available through the One-Stop systern ‘

ooooon

Data may be exchanged thmugh clectronic interface or through personalized service,

e ' o . . |



FUNDING

Non-financial Apreement. This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agree to pool the necessary
Tesources to operate the One Stop center system and to provide the services identified in

Attachment 2, Partuership Resource Sharing Agreement. All partners shall report and monitor
. progress regarding expenditures and cost objectives in accordance with each Partners contribution.

Indemnsfication Parties to this agreement indempify, defend, and save harmicss the pariners,
State or local governments, its officers, agents and employees from any and al! claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and losses accrning or resulting to any person, firm or corporation who may be
injured or damaged in the performance of this agreement.

Audit. While this agreement is non-financial, related contractual or cost sharing agreements are
subject to generally accepted accounting principles and to the audit provisions of the affected”
funding sources. Overall cost sharing and allpcation agreements are addressed in separate
documents,

TERM AND DURATION OF AGREEMENT AND MODIFICATION : LT

The term of this agreement is from July 1, 2000, until texminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agresment
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date, Notice of withdrawal shall -
be given to all Partmer Agencies at their respective places of business, Should any One-Stop :
Partuer Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
to the other remaining One-Stop Partoers. .

ADOFTION, AMENDMENT AND DISFUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this apreement
based upon legislative changes, Local Board directives, avallability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Pariner agencies shall

~ continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected.

SIGNATURES

The Partners identificd below have the authority to cornmit the Partner-Agency they represent to
.the terms of this Memorandum of Understanding. The Partners agree to participate in the Kansas
City and vicinity Ome Stop Center systzm and t0 comply with the terms of this Memorandum of
Understanding. The level of participation to which the Partners are committed is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.



Full Employment Council

Division of Workforce Development .

Local Investment Conmission

Missouri Dept. of Labor & Industrial Relations

" Missouri Division of Vocationa] Rehabilitation

Metropoﬁmn Community Colleges

‘West Central MO Commumity Action Agency

Housing Authority of Kansas City

Kansas City Missouri School District

United Services Community Action Agency

Job Corps Center

JIny Foaster FExecutive Nirector

Jewish Vocaﬁﬂl Birvices

Northland Career Center



Full Employment Council

Division of Workforce Development .

Local Investment Comymission

Missouri Dept. of Labor & Industrial Relations

* Missouri Division of Vocations] Rehabilitation

Metropoiitan Commmunity Colleges

West Central MO Compmumity Action Agency

Housing Authority of Kansas City

Kamsas City Missour: School District

United Services Community Action Agency

Job Corps Center




JEWISH VOCATIONAL SERVICES

CORE SERVICES

Local program integration includes the provision of the following core services:
a Eligibility determination for subtitle B of titic I of the Workforce investment Act; :
" Outreach, intake (which may include worker profiling), and orientation to the information and
D/Other services available through the One-Stop delivery system;
tial asscssment of skill levels, aptitudes; abilities, and supportive service needs;
- @ Job search and placement assistance, and where appropriate, career counseling;
Provision of employment statistics information, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; aud tnformation relating to
al occupations in demand and the carnings and skill requirsments for such occupations;;
Provision of program performance information and program cost information on: eligible
. providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
. education activitics available to school dropouts under the Carl D. Perkins Vocational and # U“l-b'\ '“9-"';0 '
; Applied Technology Act and providers of vocational rehabilitation prograrm activities; J&U‘&"‘b“ .
W‘ Provision of imformation on how the local area is perfomun.g on the local perfornance
measures and any additional performance information with respect to the One-Stop delivery
D/ystcm in the local area; ¢ yrhaw masie
Provision of ieformadon relating to the availability of supportive services, including, at a _
minimum, child care, transportation, available in the local an:a, mdreferml to such services - -
as appropriate; . _ -,
* @ Provision of information regarding filing clabms for memploymmt compcnsauon, : ) R
Q - Assistance in establishing eligibility for welfars to woﬁ; aco.vmcs pmgrams of fmancigl! aid
assistapce for training and education; :
lil/ Followup services, including counseling regarding the warkp}ace, for participants im .
workforce investment activities authorized by WIA who are placed in unsubsidized
employmeat for not less than 12 months afier the first day of the employment, as appropriate.

~ INTENSIVE SERVICES

Intensive servir.el include, but are not limited to

.B/Compmhcnswe and specialized assessments of the skill levels and service needs ofa.dnlts and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals; -

& Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services t‘or the participant to achieve
thase employment goals;

o Group counseling;

" Individual counseling and carcer planmng

" - Case management for participants secking training services;

[r" Short-term prevocational services, including development of 1eaming skills, conmumication -

skills, interviewing skills, punctuality, personal maintenance skills, andpmfassmnal conduct,

to prepare individuals for unsubsidized employment or trammg

CQut-of-area job search expenges;

Relocation expenses;

Internships; -

‘Work Experience.

oopn0o
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TRAINING SERVIC.'ES
Training Serﬂccs may include but are not limited to:
Occupational skills training, including trammg for nontraditional employment;
On-the-Job Training; Somibu § ¥ .
Programs that combine workplace training wi relatcd mstrucnon, which may mcludc
cooperative education programs; '
Training prograras operated by the private sector;
Skill upgrading and retraining;
Entrepreneurial training;

I.‘a/.lob readiness training I?\CM lmlv:gm-'/iuwgw {7‘ W ' él W

Adult education and literacy actwmcs provided in combination with any of the examples cited .
above;
Customized training conducted with a commitment by an groployer or group of cemployers to

employ an individual upen successful completion of trammg

Joy Foster Executive Director

Jewish Vocational Services
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ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of
services to customer and in the operation of the One Stop Career Centers listed below in accordance
-with the terms described below.

Full Employment Council Northland Human Services Center

1740 Paseo _ Full Employment Council
Kansas City, MO 64108 3100 NE 83" St, Suite 2100

Kansas City, MO 64119

Housing Authority of Greater K.C.  Division of Workforce Development
299 Paseo ~ . Full Employment Council
Kansas City, MO 64106 ' 6801 Longview Road

* Kansas City, MO 64134

City Focus Center
47" Street and Swope Parkway
_ Kansas City, MO 64130

Partners-agree to the following: '

At a minimum, the core services that are applicable to the program of the partuer and that are in
addition to the Dasic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to individuals atn-ibutable
. to the partner’s program who seek assistance at the center,

The responsibility of the partner for the prtmsion of core services must be proportumate to the use ni"

the services at the comprehensive One-Stop center by the individuals attributable to the partaer’s
program. Individuals attributable to the partner’s program may include individuals who are
referred through the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core
services at the center, who meet the eligibility criteria for the partner S program and who receive an
- applicable core service, .

Each Partner shall contribute a fair share of the operating costs of the One-Stop deﬁvery system
proportionate to the use of the system by individuals attributable to the partner’s program.

Partners are not required to use their funds for individuals who are not eligible for the pariner’s
program or for services that are not authorized under the partner’s program.

. Each partner will be responsible for agency specific costs and/or resources necessary for the
delivery of services to the extent allowed by law. This may be accomplished through cash, staff,

space , equipment, supplies, expertise, or other agreed upon method of contribution that will benefit
the customer. . .

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree. to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
-to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent sliowed by law. This may be accomplished
_through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
* contribution that will benefit the customer. Partners may also provide services offered by the
individual Partuer to expand the resources available to serve One-Stop Career Center participants.
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Agency Name: Jewish Vocational Service
' .. genlor Community Services. Employment ‘Program

"SDA”3 Kansas City and Vicinity.




MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNTIES OF CASS,
CLAY, PLATTE AND RAY

This agreement relating to the operation of the One Stop delivery system in Kaunsas City and vicinity is
developed and executed between the Private Industry Council, acting in its capacity as the entity designated
to perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment
Board is appointed and certificd on or before July 1, 2000, and the One-Stop Career Center Partners, with
the agreement of the Chief Elected Officials.

The Partners to this Agrccment Tepresent Workforce Investment Act title ] and title T programs; Wagner
Peyser programs; Adult Education and Literacy activitics; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activitics; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
employment and training activitics; Cormmunity Services Block grant employment and training activities;
the Department of Housing and Urban Development employment and training activities; and Division of
Workforce Investment programs authorized under State unemployment compensation laws; Division of
Social Services programs—ILINC, Division of Income Maintenance/Division of Child Support

" Enforcement, Noncustodial parent/DYS; Division of Family Services; Job Corps; and National Indian

" Center employment and training activities.

L PURPOSE. )
The purpose of creating One-Stap Career Centers is to facilitate customer access to information
and services for Jabor market information, career awareness and employment and training

" opportunities. Ongoing working retationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;, :
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners to this agreemcnt are comrnitted to the fo]lowmg goals of the One-Stop
Center System: .

A. Universal Accus—All customers, including those with special necds and barriers to
enmloymcnt, w111 have access to a core set of services at cach Career Center, designed to
assist in managing career and labor market decisions. Services will be made avatlable on-sne

.and through multiple off-site locations convenient to the customer. '

B. Customer Choice—Customers will have choices in the mechanisms. through whlch to access
services and in the services themselves, based on their individual needs,

C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to
customers, and the sharing of information and client data.

D. Program Quality/Accountability—Design and management of the centers and delivery of
services will be responsive to the needs of customers and customer satisfaction will be a key
measure of accountability. '




@ ®
II. STRUCTURE AND MANAGEW

A. One Stop Career Centers. Onc Stop Career Centers may be added or deleted based upon
budget or other considerations. Ome Stop Career Centers are located at the following sites:

Full Employm&at— Council Northland Human Services Center
1740 Pasco : Full Employment Council
Kansas City, MO 64108 3100 NE 83" 5, Suite 2100

Kansas City, MO 64119

Bivision of Workforce Development
Full Employment Council

6801 Longview Road

Kansas City, MO 64134

B. One Stop Operator. The designated One-Stop Career Center operator shall be the Full
Employment Council which shall act as the Workforce investment Act grant recipient and
‘coordinate service providers within the Centers. The One-Stop Carcer Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training
services in conjunction with the One-Stop Partners.

C. Partpers. The parties to this agreement will work as Partners to provide
One Stop Career Center System services and shall hereinafter be referred to as Partners. Each.
Partner is responsible for the management of its respective staff, equipment, finances, and
management m.f'onnatxon systems.

The Partners agree to work collaboratively to develop financial and performance reporting
systems to track and report on the cutcomes and service costs and to negotiate and reach
agreement on DOL performance measurement levels and any additional measures of Local
Boards, Chief Elected Ofﬁcials or the governor.

It is the intent of the Parmers to participate in the One Stop Career Ccntcr System Each
Partner Agrees to the following:

1. Toco-locatcona full time or part-time basis in at least one physxcal locatmn or to be
linked electronically to the One Stop Center system.
2. To participate in an integrated management consortium that will carry out the goals of the
" One-Stop Center System and will jointly negotiate the processes for client flow,
assessment/casc management, job development, referral and placement processes, staff
. “capacity building, space requirements, standards of operation, and rcsolutzon of d:sputes
. with other system partners; '
3. That the Parmer will participate in a joint plam:ung process which will assist in
' 1dcnhfymg the needs of the workforce and the needs of busmess and set priorities for
services, based on those needs;
4, That the Parmer will participate in an integrated intake, referral and chcnt tracking
" system which is subject to confidentiality constraints;
5. That the Partner will make Missouri Works available to custorners of the One Stop
~ Center System through self-service or assisted service access to the labor market and
career development scrvices and that both electronic access and personal service delivery
chmccs will be avallablc for the One-Stop centcr seTvices;



- 6. That the Partner will participate in a process of program review and contineus
' improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the communty;
- 7. That the Partner will participate jointly to meet the Governor’s Ontcome Measures and
the State’s Workforce Development standards;
" 8. To share in the operational costs of Centers in a manner to be negotiated among the °
" Center partners; C
9. To ensure that nformation regarding the “performance”and “costs” of training providers
~ are made available to inditviduals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.

" Performance information shall consist of the same informatien the provider reports to the
eligible agency conceming the program’s success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State,

. 10. To comply with existing laws dnd regulations and agrees that functions or scparatcness
mandated by state statute or public law will not be viclated or abridged in the pursuit.of
co-location of center partners.

I0. ~ PROVISION OF SERVICES

A. General Requirements
A description of the services to be pmvnded for the operation of the One-Stop Carcer Center
Systern by ¢ach of the One-Stop Partners is included in Attachment 1, The minimum
* responsibilities of One-Stop Partner programs to provide applicable.core services is lirmited to
core services that are in addition to the basic labor exchange services traditionally provided in
.the local area under the Wagner-Peyser program.

Partners agree to ensure that core services provided by One-Stop Partners are delivered in 2
coherent, coordinated manner that facilitates casy access and eliminates unnecessary '
duplication of services, Partmers shall not duplicate services; partners are responsible for
additional services which are specifically tailored to participants under the partner’s program.

Partners agree to make available any of the core services identified in the Workforce
Investment Act that are applicable to the program of the partner through the One-Stop
delivery system (see Attachment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personne! at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner. The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
networks of affiliated sties and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-service technology

* shall be provided by the One Stop Carcer Centers.

In addition to the provision of core services, One-Stop partuers must provide access to the
" other activitics and programs carried out under the partner’s authorizing laws. Each partner
" agrees to provide the intensive and training services indicated in Attachment 1« Partners
- agres to work jointly to provide these services. In addition, each partner shall retain
* responsibility for the respective reporting, monitoring, managernent information systems and
audit resolution systems.



B. Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program integration includes the provision of the following core services:

Q _ Eligibility determination for subtitle B of title I of the Workforce investrnent Act;

Qutreach, intake (which may include worker profiling), and orientation to the information and
ather services available through the One-Stop delivery system;

Initial agsessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, carcer counseling;

Q Provision of employment statistics information, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor miarket
areas; information on job-skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill requiremnents fer such occupations;;

-0 Provision of program perforrance informatios and program cost information on; eligible
_providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activitics and vocational

education activities available to school dropouts under the Carl D, Perkins Vocationa! and
Applied Technology Act and providers of vocational rehabilitation program activities;

O Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

m/ Provision of information refating to the availability of supportive services, including, ata

_ minimum, child care, transportation, available in the local area, and referral to such services
as appropriate; -

Q - Provision of information regarding filing claims for unemglojmcnt compensation;

O Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for tmmng and education;

Q Followup services, including counseling regarding the wurkplacc for participants in
workforce investrnent activities authorized by WIA wheo are placed in unsubsidized ‘

* employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES
Intensive services include, but are not limited to

°d Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
¥ Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals; :
O Group counseling; .
& Individual counseling and carcer planning;
Case management for participants secking training services; :
O  Short-term prevocational services, including development of learning sk].lls communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized cmpl:)ymcnt or training; '
Qut-of-area job search expenses;
" Relocation expenses;
Internships;
Work Experience.
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TRAINING SERVICES

Occupational skﬂ]s training, mc!udmg training for nontradinonal cmploymcnt,

On-the-Job Trzining; :

Programs that combine workplace training with related instruction, whick may include
cooperative education programs;

Training programs operated by the private sector;

Skill upgrading and zstraining;

Entreprencurial training;

Job readiness yraining

Adult cducatmn and literacy activities prowded m combmanon with any of the examples cited
above,

Customized training conducted with a comumitment by an employer or group of employcrs ©
employ an individual upon successfil completion of training.

DDoOoD

REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partaers will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services.

" Each partner shall maintain and distribute a description of all of the services available through the

One Stop Center system to enable customer choice of location for services. Custorners who must

~ be referred to another agency for services will be provided with a standardized referral form to

make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partners to enable each partner to provu{c data for reports of the results of referrals.

- Reports shall be generated quarterly, at a minimum, with the results of referral forwarded to the

referring agency,

: -DIS_CRMATION PROVISIONS.

The Partners shall not exclude from participation, discriminate against, or deny employment
services or benefits to any persons; including trainees, in the administration of or in connection
with any program administered by the Partners/Affiliate Partuers on the grounds of race, color,
sex, rchgmn, mental or phys1ca1 dlsabihty, age, political affiliation, belief, national ongm

OTHER PROVISIONS

#” This Agreemcnt shall be interpreted under State of Missouri law or Federal law as applicable. -

@ Each Partner to this Agreement shall assume Liability for its actions and the actions of its
agents under this Agreement. Each Pariner shall hold harmless, defend and indemnify all
other Partners to this Agreement from any and all ¢laims for damages, including, costs and
attorney fees resulting in whole or in part from the Partner or its agents® activities under the -
Apgreement.

. @ The funds covered in this Agrc:mmt are contingent upon receipt of those funds for the

Agreement by the Partners,

@ Each Partner assures that personne! policies are in place and followed to ensure adherence to
. individual agency policy; each Pariner assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination.

E/ The Partners understand that employees receiving compensation for work performed under
this Agreement shall be deemed employces of their respective partner agency with regard to
supervision, salary, benefits, training 2nd developmeant, other staff costs, personnel policies
and procedures and staff support.



@ The Partners agree that no funds used in conducting activities under this Agreement shall be
used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U.8.C. 1913 or used for pelitical activities in violation of § 1.8.C.
1501 to 1508.

B/ The Partners agree to assure a drug-free workplace.

", The Pariners agree to comply with WIA Complaint Grievance Procedures.

G/ Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this
agreement, including eligihility for services, enrollment, and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such

_services or the administration of programs; no person-will publish, disclose, use, permit or
cause to be published, disclosed or used, any confidential informatien pertaining to One-Stop
Career Center system customers, participants or applicants; parties agree to share among the
parters all information necessary for provision of services under the Workforce Investrnent
Act or other goverming laws, statutes, regulations, ordinances or policies of the partner
agencies, These services include, but are not limited to, assessment; universal intake;
program or training referral; job development or placement activities; and other services as
needed for employment, education, and training purposes.

'l Parties 1o this agreement agree to develop and use 3 collaborative mzrketmg strategy
informing job seekers, training and education seekers, employers, employed individuals, and
the community at large about the services available through the Local Area 3 One Stop Career
Center system.

The following Tesources, as available, will be used to enbance coordinated marketing efforts:
" -Web site development

-Public information and education

-Speaker's Bureau

-Brochures and flyers

-Commerciz] air time

-Media coverage

~Public television and radio

VII.  ACCOUNTABILITY

“A. WIA Performance Inditators/Governor’s Outcome Measures . '
The Partners agree to participate in mecting the WIA Performance indicators and Governor's
Qutcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Workforees Development.

‘B. Data Exchange
The Pariners agree to exchange. data that will;
. " Enable cach partner to access eligibility criteria of each of the pamclpaung partners; and

to identify eligibility docurnentation required by law; '

@ Accessand share common data elements for certification and/or referral;

W Access to Department of Social Services customer data;

@ Access UL Data;

@ Access labor market information; '
Track applicants and provide feedback or client participation and outcomes;
Enable partners to use a2 cornmon questionnaire form for client data and develop a

hanism for referral _

Enable partners to identify all the services available through the One-Stop system

Data may be exchanged through slectronic interface or through personalized service.



FUNDING

Non-financial Agreement. This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arangements to the One-Stop Career
-Center System are outlined in separate financial agreements between the Local Board and the
required and optionsl partner agencies respectively. Partners agree to pool the necessary
Tesouwrces to operate the One Stop center system and to provide the services identified i
Attachment 2, Partnership Resource Sharing Agrecment. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution.

Indemnification Parties to this agreement indemnify, deferd, and save harmless the partners,
State or local governments, its officers, agents and employees from any and all claims and logses

_accruing or resuiting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and losses accruing or resulting to amy person, firm or corporation who may. be
injured or damaged in the performence of this agreement.

Audit. While this agrecment is non-financial, related contractual or cost sharing agreements are
subject to generally accepted accounting principles and to the audit provisions of the affected
funding sources. Overail cost sharing and allocation agreements are addressed in separate
documents.

TERM AND DURATION OF AGREEMENT AND MODIFICATION

. The term of this agreement is from July 1, 2600, until terminated by repeal of the Wodkforce
Investment Act, otherwise by action of law, or in accordance with this section, This agreernent
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written potice of intent to withdraw
at least 120 calendar days in advance of the cffective withdrawal date. Notice of withdrawal shall
~ be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
to the other remaining One-Stop Partners,

ADOPTION, AMENDMENT AND DISPUTES '

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative chanpes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected.

SIGNATURES

The Partners identified below have the authority to commit the Partner Agency they tepresent to
the terms of this Memorandum of Understanding, The Partners agree to participate in the Kansas
City and vicinity One Stop Center system and to comply with the texms of this Memorandum of
Understanding. The level of participation to which the Partners are committed is contingent on
continued availability of resources. The benefits Partuers expect to receive from this participation
are cquitable when compared with their contributions. Parters understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
" muteal consent of the parmers. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.
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Full Employment Council

Division of Workforee Development

Local Investment Comnrmigsion

Missouri Dept. of Labor & Industrial Relations |

Missouri Division of Vocational Rehabilitation

Metropolitan Conununity Colleges

West Central MO Community Action Agen_cy )

Housing Authority of Kansas City

l_(ansas City Missouri School District

Job Carps Ccnt:r -

_Anﬁcrican!ndianCmil

Jewish Vocational Services

Northland Career Center



JOB CORPS CENTER
CORE SERVICES

Local program integration includes the provision of the following core services:

O - Eligibility determination for subtitle B of title I of the Workforce investment Act;

& Outreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

®” Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

QO Job search and placernent assistance, and where appropriate, career counseling;

O Provision of employment statistics information, including information relating to local,

. regional, and pational labor market areas including—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the eamings and skill requirements for such occupations;;

O Provision of program performance information and program cost information on; cligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities end vocational
education activities available to school dropouts under the Carl D. Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;

.0 Provision of information on how the local area is performing or the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

& Provision of information relating to the availability of supportive services, including, at a
minimurn, child care, transportation, available in the local area, and refermal to such services

as appropriate, .

Provision of information regarding filing-claims for unemployment compensation;

Assistance in establishing eligibility for welfare to work activities, programs of financial aid

assistance for training and education;

Followup services, including counseling regarding the workplace, for parncxpantx in

-workforce investment activities authorized by WIA who are pilaced in unsubsidized

employment for not less than 12 months after the first day of the employment, as appropriate.

q'nn

INTENSIVE SERVICES

Intensive services Include, but are not limited to
Comprehensive and specialized assessments of the skill levels and sexvice needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
" depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;
Group counseling;
Individual counseling and career planning;
Case management for paruclpants seeking training services;
Short-term prevocational services, including development of learning skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;
- Out-of-area job scarch expenses;
Relocation expenses;
Internships;
Work Experience,

L
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TRAINING SERVICES
Training Services may include but are not limited to: :
d’ Occupational skills training, including training for nontraditional employment;
On-the-Job Training;
& Programs that combine workplace training with related instruction, which may include
cooperative education programs;
© O Training programs operated by the private sector;
& Skill upgrading and retraining;
O _ Entrepreneurial training;
Job readiness training
Adult education and hteracy activities prowdcd in cdmbmanon with any of the examples c1ted

above;
E/Customlzed training conducted with a cormmitment by an employer or group of employers to
employ an individual upon successful completion of training.

/
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ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of
services to customer and in the operation of the One Stop Career Centers listed below in accordance
‘with the terms described below.

Full Employment Council Northland Human Services Center
1740 Paseo Full Employment Council .

Kapsas City, MO 64108 ' 3100 NE 83" St, Suite 2100
. Kansas City, MO 64119

Housing Authority of Greater K.C.. - Division of Workforce Devejopment
299 Paseo Full Employment Coungcil
Kansas City, MO 64106 " 6801 Longview Road

' . Kansas City, MO 64134

Ci? Focus Center )
7" Street and Swope Parlcway
Kansas City, MO 64130

Partners agree to the following: '

At a minimum, the core services that are applicable to the program of the partner and that are in
“addition to the basic labor exchange services tradxtionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to individuals attributable
to the partner’s program who-seek assistance at the center.

The respnnslblhty of the partner for the provision of core services must be proportionate to the use of
* the services at the comprehensive One-Stop center by the indjviduals attributable to the partner’s
program. Individuals attributabie to the partner’s program may include individuals who are
referred through the One-stop center and enrolled in the partner’s program after the receipt of core
- services, who have been enrolled in the partner’s program prior to receipt of the applicable core
services at the center, who meet the eligibility criteria for the partner’s program and who receive an
: apphcable core service, '

Each Partner shall contribute a fair share of the operating costs of the One-Stop dehvery systemn
proporﬂonate to the use of the system by mdnnduals attributable to the partner's program.

l’artners are not required to use their funds for individuals who are not eligible for the partner’s
program or for services that are not authorized under the partner’s program.

. Each partner will be responsible for agency specific costs and/or resources necessary for the
delivery of services to the extent allowed by law. This may be accomplished through cash, staff,

space , equipment, supplies, expertise, or other agreed upon methed of contribution that will benefit
- the customer.

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
_Services Matriz. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
coutribution that will benefit the customer. Partners may also provide services offered by the
individual Partner to expand the resources available to serve One-Stop Career Center participants.

38



1/21/00

| Ageni;y Name:

Cne Stop Partner
Shared Cost /in-kind
Commitment
{By line item)

Support

‘Hntake

“1Staff Davelopment

_Other

FACILITIES

Rent

Equipment

Phone

| “{Other

TECHNOLOGY

1Computer Software

- {Computer Hardware

MARKETING

Qutreach

Materials

Media

- 1Qther

213 AM



-
ey

MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNTIES OF CASS,
CLAY, PLATTE AND RAY

This agreement relating to the operation of the One Stop delivery system in Kansas City and vicinity is
developed and executed between the Private Industry Council, acting in its capacity as the enfity designated
to perform the responsibilities of a Local Workforce Investment Board wmtil the Workforce Investment -
Board is appointed and certified on or before July 1, 2000, and the Onc-Stop Career Center Partners, with
the agreement of the Ch:cf Elected Ofﬁculs

The Partners to thmAgtecmnntmprescmWorkfmInvcstmentActntlc I and title Hprogmm.s Wagner
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-

“'Work programs; Senior Community Service Employment activitics; Postsecondary Vocational education

activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
and Migrant Farm Worker employment and training activities; Community Services Block grant
employment and training activitics; the Department of Housing and Urban Developmient eraployment and
training activities; Division of Enployment Security programs authorized under State unemployment
compensation laws; Division of Social Services programs—LINC, Division of Income
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Division of Fanuly
Scrw.ccs Job Corps National Indian Center empluymcnt and training activitics.

I PURPOSE. | _ -

The purpose of creating One-Stop Career Centers is to facilitate customer access to information
and services for labor market information, career awareness and employment and training
opportunities. Ongolhg working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners to this agrecment are committed to the following goals of the Onn-Stop
Centcr System: .

A. Universal Access-—All customers, including thosc with special needs and barriers to
employment, will have access to-a core set of services at cach Career Center, designed to

- assist in managing career and labor market decisions. Services will be made avmlablc on-site ..

and through multiple off-zite locations convenient to the customer.
- B. Customer Choice—Customers will have choices in the mechanisms through which to access
services and in the services thernselves, based on their individual needs.

C. Integrated Services—Delivery of services will be enhanced through the integration of -
planning processes at the state and local level, the coordination of activities and services to
customers, and the sharing of information and client data.

D. Prog[am QuahtyfAccountabihty—-Demgn and management of the centers and delivery of -
services will be responsive to the needs of customers and customer satisfaction will be a key

" measure of accountability.




I.  STRUCTURE AND MANAGEMENT

A. One Stop Career Centers. One Stop Career Centers may be added or deleted based upon
budget or other considerations. One Stop Carcer Centers arc located at the following sites:

Ful] Employment Comcﬂ Northland Human Services Center
1740 Paseo Full Employment Couneil

Kansas City, MO 64108 ' 3100 NE 83" St, Suite 2100
S Kansas City, MO 64119

‘. Division of Workforce Development
" Ful]l Employment Council

6801 Longview Road

Kansas City, MO 64134

B. One Stop Operator. The designated One-Stop Career Center operator shall be the Full
"~ Employment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Carcer Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training
services in conjunction with the One-Stop Partners.

C. Partners. ’IheparﬁcstothisagreemcntwillworkasParmmmprovidc

One Stop Career Center System services and shall hereinafier be referred to as Parmers. Eack -

Parter is responsible for the management of its respective staff, eqmpmcnt, ﬁnanccs and
- management information systems.

The Partners agree to work collaboratively to develop financial and performance reporting
systems to track and report on the outcomes and service costs and to negotiate and reach
agreement on DOL performance megsurement levels and any additional measures of Local
Boards, Chief Elected Oﬁiaals or the governor.

It is the intent.of the Partners to participate in the One Stnp Career Center System. Each
Partmer Agreel to the following:

1. To co-locate on a full-time or part-time basis in at least one physical location or to be
Enked:lactmmllytoﬂ:cOneStOpCcntersystem. :

2. To participate in an intsgrated management consortium that will. can'y ont the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow, :
assessment/casc management, job development, referral and placement processes, staff
capacity building, space requirements, standacds of operation, and resolution of dlsputes

- with other Systemn partuers;
3. That the Partner will participate in ajomtplannmgproccsswhmhwﬂl asgist in
. identifying the needs of the workforce and the needs of business and set priorities for

services, based on those needs;

4. ‘That the Partner will participate in 2n mncgrated intake, referral and cl.lent trnckmg

N system which is subject to confidentiality constraints; = -

5. That the Partner will make Missouri Works available to customers of the One Stop
Center System through self-service or assisted service access to the labor market and
career development services and that both electronic access and personal service delivery
choices will be available for the One-Stop center services;



6. That the Partner will participate in a process of program review and continuous
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the community;

7. That the Partner will participate jointly to meet the Governor’s Outcome Measures and
the State’s Workforce Development standards;

8. To share in the operational costs of Centers in a manner to be ncgotiated among the
Center partners;

9. To cnsure that information regarding the “performance”and “costs” of training providers
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.
Performance mformation shall consist of the same information the provider reports to the
eligible agency concemning the program’s success'in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State, _

‘10. To comply with existing laws'and regulations and agrees that finctions or separateness
mandated by state statute or public law will not be violated or abridged in the pursuit of
co-focation of center partners.

JIL PROVISION OF SERVICES

A. Genera] Requirements
A description of the services to be provided for the operation of the One-Stop Career Center
System by each of the One-Stop Partners is included in Attachment 1. The minirmum
responsibilities of One-Stop Partner programs to provide applicable core services is limited to
core services that are in addition to the basic labor exchange services traditionally provided in
the local area under the Wagner-Peyser program.

Partners agree to cnsure that core services provided by One-Stop Partners are delivered ina
coherent, coordinated manner that facilitates casy access and eliminates unnecessary
duplication of services, i.¢. assessment and testing; partners are responsible for additional
services which are specifically tailored to participants under the partner’s program,

Partners agree to make available any of the core services identified in the Workforce
Investment Act that are applicable to the program of the partner through the One-Stop
delivery systeim (see Attachment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personnel at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner. The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
networks of affiliated sites and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-servite technology
shall be provided by the One Stop Career Centers.

In addition to the provision of core services, One-Stop partners must provide access to the
other activitics and programs carried out under the partner’s authorizing laws. Each partoer
agrees to provide the intensive and training services indicated in Attachment 1. Partuers
agree to work jointly to provide these services. In addition, cach partner shall retain
responsibility for the respective reporting, monitoring, management information systems and
audit resolution systems.



D0

oooD

0o

OoooDo -0

Doooo-

Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title I of the Workforce investment Act;

QOutreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statigtics information, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
areas; information on job skiils necessary to obtain the'listed jobs; and information relating to
local occupations in demand and the ¢amings and skill requirements for such occupations;;
Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D. Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

Provision of information relating to the availability of supportive services, including, ata
minimum, child care, transportation, available in the local area, and referral to such services
as appropriate; ' ' '
Provision of information regarding filing claims for unemployment compensation;

Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education,

Followup services, including counseling regarding the workplace, for participants in
worlkforce investment activities authorized by WIA who are placed in unsubsidized
cmployment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES
Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and cvaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants seeking training services;

Short-term prevocational services, inclnding development of leaming skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training; '
Out-of-area job search expenses;

Relocation expenses;

Internships;

Work Experience,



TRAINING SERVICES

Occupational skills training, including training for nontraditional employment;

On-the-Job Training;

Programs that combine workplace training with related instruction, which may include
cooperative education programs;

Training programs operated by the private sector;

Skill upgrading and retraining,

Entrepreneurial training;

Job readiness training

Adult education and htcracy activities pm\ndcd in combination with any of the examples cited
above;

Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successful completion of training.
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REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to cnable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partners to enable each partner to provide data for reports of the results of referrals.
Reports shall be generated quarterly, at a minimum, with the resulis of referral forwarded to the
referring agency.

DISCRIMINATION PROVISIONS,

The Partners shall not exclude from participation, discriminate against, or deny employment
services or benefits to any persons; including trainees, in the administration of or in connection
with any program administered by the Partners/Affiliate Pariners on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin. The
One Stop Career Center partners shall comply with thc Asmiericans with Dlsabxhnes Act of 1990
(42 U.S.C. 12102). :

OTHER PROVISIONS

O This Agrecment shall be interpreted under State of Missouri law or Federal law as applicable.

G Each Partner to this Agreement shall assume lLiability for its actions and the actions of its
agents under this Agreement. Each Partner shall hold harmless, defend and indemmify all
other Partners to this Agreement from any and al] claims for damages, including, costs and
attorney fees resulting in whole or in part from the Partner or its agents’ activities under the
Agreement.

D The funds covered in this Agreement are contlngcnt upon receipt of those funds for the
Agreement by the Partners.

0 Each Partner assures that personnel policies are in place and followed to ensure adherence to
individual agency policy; cach Parmer assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination,

QO  The Partners understand that employees receiving compensation for work performed under
this Agreement shall be deemed employees of their respective partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, personnel policies
and procedures and staff support.
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The Partners agree that no funds used in conducting activities nnder this Agreement shall be
used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U.S.C. 1913 or used for political activities in violation of 5 U.S.C.
1501 10 1508,

The Partners agree to assure a drug-free workplace.

The Parmers agree to comply with WIA Complaint Grievance Proccdurcs

Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this
agreement, inchading eligibility for services, enrollment, and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such

" services or the administration of programs; no person will publish, disclose, use, penmit or

cause to be published, disclosed or used, any confidential information pertaining to One-Stop
Career Center system customers, participants or applicants; parties agree to share among the
partners all information necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the partner
agencies. These services include, but are not limited to, assessment; universal intake;
program of training referral; job development or placement actxvmes and other services ag
needed for employment, education, and training purposes.

Parties to this agreement agree to develop and use a collaborative marketing strategy
mforming job seekers, training and education seckers, employers, employed individuals, and
the community at large about the services available through the Kansas City and Vicinity
One Stop Career Center system.

The following resources, as available, will be used to enhance coordinated marketing efforts:

-Web site development

-Public information and education
-Speaker’s Bureau

-Brochures and flyers
~Commercial air time

-Media coverage

-Public television and radio

VIL ACCOUNTAB[LITY

A,

WIA Performance IndicatorsIGovernor’s Outcome Measures
The Pariners agree to participate in meeting the WIA Performance indicators and Governor's

Outcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Warkforce Development. '

Data Exchange

The Partners agree to exchange data that will:

Q Enable each partner to access eligibility criteria of each of the paruclpatmg pariners; and
to identify eligibility documentation required by law;

Access and share commpon data elements for certification and/or referral;

Access to Department of Social Services customer data;

Access UL Data;

Access labor market information;

Track applicants and provide feedback on client participation and outcomes;
Enable partners to use a common questionnaire form for client data and develop a
mechanism for referral

0  Enable partners to identify all the services available through the One-Stop system

oopooD o

Data may be exchanged through electronic interface or through persomlizcd service.



FUNDING

Non-financial Agreement. This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in
Attachment 2, Partnership Resource Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cest objectives in accordance with each Partners contribution.

Indemnification Parties to this agreement indermmify, defend, and save harmless the partners,
State or local governments, its officers, agents and employees from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and losses accruing or résulting to any person, firm or corporation who may be
injured or damaged in the performance of this agreement.

Audit. While this agreement is non-financial, related contractual or cost sharing agreements are
subject to generally accepted accounting principles and to the audit provisions of the affected
funding sources. Overall cost sharing and allocation agreements are addressed in separate
documents. '

TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agresment
may be modified at any tirne by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shali
be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
1o the other remaining One-Stop Partners.

ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected.

SIGNATURES

The Partners identified below have the authority to commit the Partner Agency they represent to
the terms of this Memorandum of Understanding. The Partners agree to participate in the Kansas
City and vicinity One Stop Center system and to comply with the terms of this Memorandum of
Understanding. The level of participation to which the Partners are committed is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the partmers. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.



Full Employment Council

Division of Workforce Development

Local Investment Commission

Missouri Dept. of Labor & Industrial Relations

Missouri Division of Vocational Rehabilitation

Metropolitan Commumity Colleges

West Central MO Community Action Agency

Haousing Authority of Kansas City

Kansas City uri School District |

United Services Community Action Agency

Job Corps Center

American Indian Council

Jewish Vocational Services

Northiand Career Center
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MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNT]:ES OF CASS,
* CLAY, PLATTE AND RAY

This agreement relating to the operation of the One Stop delivery system in Kansas City and vicinity is
developed and executed between the Private Industry Council, acting in its capacity as the entity designated
to perform the responsibilities of 2 Local Workforce lnvestment Board until the Workforce Iovestment -
Board is appointed and certified on or before July 1, 2000, and the One-Stop Career Center Parmers, with
the agreemcnt of the Chlcf Elected Ofﬁcmls

The Pariners to this Agreeraent represent Workforce Investment Act title I and title IIprograms; Wagncr
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Commumnity Service Employment activities; Postsecondary Vocational education
" activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
. and Migrant Farm Worker emnployment and training activities; Commmity Services Block grant
employment and training activities; the Department of Housing and Urban Development employment and
training activities; Division of Employment Security programs authorized under State mcmploymcnt
compensation laws; Division of Social Services programs—LINC, Division of Income
_ Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Division of Family
. Services; Job Corps; National Indian Center employment and training activities.

L PURPOSE. -

The purpose of creating One-Stop Carcer Centers is to facilitate customer access to mformation
and services for labor market information, career awareness and employment and training
opportunities. Ongoing working relationships will continue for the efficacy of services to job
seekers and empleyers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The parmers to this agrecment are committed to the following goals of the One-Stop

" Center System;

A. Universal Access—All customers, including ﬂ:lose with special needs and barriers to
employment, will have access to a core set of services at each Career Center, designed to
assist in managing career and labor market decisions. Services will be made available on-site
and through nmitiple off-site locations convenient to the customer. - '

B. Customer Choice—Customers will have choices in the mechanisms through which to access -
services and in the services thernselves, based on their individual needs. -

C. Integrated Services—Delivery of services will be enhanced through the integration of

;. planning processes at the state and local level, the coordination of activities and services to

customers, and the sharing of information and client data,

D. Program Quality/Accountability—Design and management of the centers and delivery of
services will be responsive to the aseds of customers and customer satisfaction will be 2 key '
measure of accountability. :




o STRUCTURE AND MANAGEMENT

A One Stop Career Centers. One Stop Career Centers may be added or deleted based upon
. budget or other considerations. One Stop Career Centers are located at the following sites:

Full Employment Council Northland Human Services Center

1740 Paseo Full Employment Council

Kansas City, MO 64108 3100 NE 83" St, Suite 2100
“Kansas City, MO 64119

-

b Division of Workforce Development
Full Employment Council
6801 Longview Road
Kansas City, MO 64134

B. One Stop Operator. The designated One-Stop Career Center operator shall be the Full
Enployment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers, The One-Stop Career Center Operator shall
prowdc Workforce Investment Act core services, intensive services and access to {raining
services in conjunction with the One-Stop Partners.

C. Partners. 'Ihcpartlcstothlsagrcementwm'workasPMmtoprmde
One St0p Career Center System services and shall hereinafter be referred to 23 Partners. Each
Partner is responsible for the management of its respective staff, equipment, ﬁnances,
management information systerns.

Tthummagreemworkmﬂabmﬁvelymdevdopﬁnancialmdperformmcercporﬁng
systems to track and report on the outcomes and service costs and to negotiate and reach .
‘agreement on DOL performance measurement levels and any nddmonal measures ofLocal
Boards, Chief Elected Cfficials or the govemor. .

"-'ltumcmmofmeparmmmpmczpmmmcwStopCa:mCmterSystem. Each
Partner Agrees to the following:

1. To co-locate on a full-ime or part-time basis inatlmstonephysicai lbcation_oflnbc
‘linked electronically to the One Stop Center zystem, '

2, To participate in an integrated management consortium that will carry out the goals of the

One-Stop Center System and will jointly negotiate the processes for chent flow,
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of op:rat:on. and resolutmn ot‘ disputes
with other system partners; - .
3. That the Partoer will participate in a joint planning process which will assist in
1dant1fymg the needs of the workforce and the needs of business and set priorities for
services, based on those needs; -
: 4, ThatﬁleParmm'meamemanmtegmwdmtake,mfmalmdchentEachng
. : E system which is subject to confidentiality constraints;
_ - 5. TbaxtthmwiﬂmachmscunWorksavaﬂabletncusmmmoftthneStop
" - Center System through self-service or assisted service access to the labor market and
. career development services and that both electronic access and personal service delivery
choices will be available for the One-Stop center scrvices;



6. That the Partner will participate in a process of program review and continuous
improveruent to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to-

. the needs of the community;

7. That the Partner will participate jointly to meet the Governor's Outcome Measures and
the State’s Workforce Development standards;

8. To share in the operational costs of Centers in 2 manner to be negotiated an:tong the
Center partners;

9. To ensure that information regarding the “pcrfonnance"md “costs™ of training providers
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.
Performance information shall consist of the same information the provider reports to the
eligible agency concerning the program’s success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and amy
additional performance indicators established by the State.

10. To comply with existing laws ‘and regulations and agrees that functions er separateness
‘mandated by state statute or public law will not be violated or abndged in the pursuit of
co-location of center pariners.

Iz, PROVISION OF SERVICES

"A. General Requirements
A description of the services to beprov;dcdforﬂu Opmnonofthe One-Stop Carecr Center
System by each of the One-Stop Partners is included in Attachment 1. The mininmmm
responsibilities of One-Stop Partner programs to provide applicable core services_is limited to |
core services that are in addition to the basic Iabor exchange services traditionally provided in *
the local area under the Wagner-Peyser program.

Partners agree to cnsure that core services provided by Onﬂ-Swp_PaMen are delivercd in a
_ - coherent, coordinated ranner that facilitates ecasy access and elimipates unpecessary
_.duplication of services, i.e. assessment and testing; partners are responsible for additional
_services which are specifically tailored to participants under the partaer’s program.

Partners agres to make available any of the coré services identified in the Workforce
. Investment Act that are applicable to the program of the partner through the One-Stop
" delivery system (see Attachment 1). The applicable core services may be made available by
* the provision of appropriate technology at the One-Stop Center, by co-locating personnel at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner. The provision of applicable core services at the Center
‘by the Oune-Stop partmer may be supplemented by the provision of such services through the
metworks of affiliated sites and networks of Oneg-Stop Partners, Referrals to employers shall
-be in accordance with selection criteria specified by the employers. Self-serncc technology
shall be provided by the One Stop Career Centers. _

In addition to the provision of core services, One-Stop partmers must provide access to the

- other activities and programs carried out under the parmer’s authorizing laws. Each partner
agrees to provide the intensive and tram.mg services indicated in Attachment 1. Partners -
agree to work jointly to provide these services. In addition, each partner shall retain

responsibility for the respective reporting, monitoring, management information systems and
audit resolution systems.
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Services to Be Provided through the One Stop Centers. {see Attachment 1]
CORE SERVICES

Local program integration inclides the provision of the following core services:
Eligibility detenmination for subtitle B of title I of the Workforce investment Act; :
Outreach, imtake (which may include worker profiling), and orientation {o the information and
other services available throngh the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilitics, and supportive service nceds

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, including infonmation relating to local,
regional, and natjonal labor market areas tncluding—job vacancy listings in such labor market
areas; information on job skills necessary to cbtain the listed jobs; and information relating to
local eccupations in demand and the earnings and skill requirements for such occupations;;
Provision of program performance information and program cost information on: eligible
providers of training services, sligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational

_education activities available to school dropouts under the Carl D, Perkins Vocational and

Applied Technalogy Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery -
gystem in the local area;

Provision of information relating to the ava:lablhty of supportive services, including, at a
minimurm, child care, transportation, available in the local area, and referral to such services
as appropriate;

Provision of information regarding filing claims for unemployment oompcnsauon,, .
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education; _

Followup services, including counseling regarding the workplace, for participants in
workforce investment activities anthorized by WIA who are placed in unsubsidized :
cmployment for not less than 12 months afier the first day of the employment, as appropriate.

INTENSIVE SERVICES
Intensive services include, but are not limited to

Comprehemwe and specmhzed assessments of the skill levels and service needs of adults and
diglocated workers, including diagnostic testing and the use of other asseszment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify cmplu)'mcnt goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;

Group connseling;

Individual counseling and carcer planning;

Case management for participants secking training services;

Short-term prevocational services, including development of learning aki]ls commmunication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,,
to prepare individuals for unsubsxdmed employment or training;

Qut-of-arca job scarch expenses;

Relocation expenses;

Internships;

Work Expericnce.
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TRAINING SERVICES |

Occupational skills training, inchuding training for nontraditional employment;

On-the-Job Training;

Programs that combine workplace training with related insiruction, which may include
cooperative education programs;

Training programs operated by the private sector;

Skiil upgrading and retraining;

Entrepreneurial training;

Job readiness training

Adult education and hteracy activities prmnded in combination with any of the examples cited
above;

Customized training conductcd with a commitment by an employer or g:oup of employers to
employ an individual upon successful completion of training. .

oopoDO
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REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services. -
Customers shall be referred to the appropriate agency for setvices or be provided on-gite services..
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
"by the Partners to enable each partner to pmvidc data for reports of the-results of referrals. -
Reports shall be generated quarterly, at 2 minimum, with the results of referral forwarded to the -
referring agency.

- DISCRIMINATION PROVISIONS.

-ThermshaHmtexche&ompuﬁ@aﬁmdnaiminmagainsgordmyemphymmt

services or benefits to any persons; including trainees, in the administration of or in comnection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belicf, national origin. The
One Stop Career Center partners shall comply with the Americans with Disabilities Act of 1990
(42 U.S.C. 12102) and the partaers will work in concert with the Ad Hoc Committee on
Accessibility.

- OTHER PROVISIONS

& This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.
W Each Partner to this Agreement shall agsume liability for its actions and the actions of its
agents under this Agreement. Each Partner shall hold harmless, defend and indemmify all
other Partners to this A greement from any and all claims for damages, including, costs and
~ attorney fees resulting in whole or in part from the Partner or its agents’ activities under the
Agreement,

@  The funds covered in this A greement are contingent upon receipt of those funds for the

Agreement by the Partners.

@ Each Parter assures that personnel policies are i place: and followed to ensure adherence to
individual agency pohcy cach Partner assures that individual affirmative action plans as
required by law are in place and are followed to assute nondiscrimination,

The Partners understand that empleyees receiving compensation for work performed under
this Agreement shall be deemed employees of their respective partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, personnel pohcu-.s
and proccdures and staff support.
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VIL  ACCOUNTABILITY

The Partners agree that no fumds used in conducting activities under this Agreement shall be
used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U.S.C. 1913 or used for pohm:al activities in violation of 5 U. S C.
1501 to 1508.

The Pariners agree te assure a drug-free workplace.

The Partners agree to comply with WIA Complaint Grievance Procedures:

Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this
agreement, including eligibility for services, enrollment; and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the administration of programs; no person will publish, disclose, use, permit or
cause t0 be published, disclosed or used, any confidential information pertaining to One-Stop
Career Center systemn customers, pammpants or applicants; parties agree to share among the

partners all information necessary for provision of services under the Workforce Investment

Act or other governing laws, statntes, regulations, ordinances or policies of the partner
agencies. These services include, but are not limited to, assessment; universal intake;
pProgram or training referral; job development or placement activities; and other services as
needed for employment, education, and training purposes.

Parties o this agreement agree to develop and use a collaborative marketing strategy
informing job seekers, training and education seekers, employers, employed individuals, and
the community at large about the services available throngh the Kansas City and Vicinity

. One Stop Career Center system.

The following resources, as available, will be used to cnhancc coerdmated marketing efforts: .-
-Web zite development ’
-Public information and education

-Speaker’s Bureau

. -Brochures and flyers

-Cormmercial air time
-Media coverage
-Public television and radio

A. WIA Performance Indicators/Governor’s Outcome Measures

CEBDBEAS

The Partners agree to participate in meeting the WIA Performance indicators and Govemor’s
Outcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Workforce Development,

Data Exchange

'I‘he Pariners agree to exchange data that will:

Enable each partner to access eligibility criteria of each of the participating parlncrs and
to identify eligibility documentation required by law;
Access and share commion data clements for certification and/or referral
Access to Department of Social Serv:ccs customer data;
Access UL Data;
Access labor market information;
Track applicants and provide feedback on client participation and outcomes;
Enable partners to use a common questionnaire form for client data and dcvclop a
mechanisn for referral

. Enable partners to identify all the services available through the One-Stop system

Data may be exchanged through electronic interface or through personalized service.



FUNDING

Non-financial Agree:mznt This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agree to pool the necessary
resolrces to operate the One Stop center system and to provide the services identified in
Attachment 2, Parmership Resource Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution.

Indemnification Parties to this agreement indemnify, defend, and save harmless the partners,
State or local governments, its officers, agents and employees from any and alf claims and losses
accruing or resulting to any and alf contractors, subcontractors, suppliers, laborers, and from any
and all claims and losses accruing or resulting to any persomn, firm or corporation who may be

~ injured or damaged in the performance of this agrecment. [see Attachment 3]

Audit. While this agreement is non-financial, related contractual or cost sharing agreements are
subject to generally accepted accounting principles and to the audit provisions of the affected
funding sources. Overall cost sharing and allocation agreements are addressed in separate
documents.

TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agrecment is from July 1, 2000, until terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partners. Any Partner may .
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shafl
be given to all Pariner Agencies at their respective places of business. Should any One-Stop.
Partner Agency withdraw, this Memorandurn of Understanding shall remain in effect with respect

~ to the other remaining One-Stop Partners, .

ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall

- be resolved In a timely manner, involving thoge parties directly affected. '

- SIGNATURES

The Partners identified below have the authority to commit the Partner Agency they represent to -
the terms of this Memorandum of Understanding, The Partners agree to participate in the Kansas
City and vicinity One Stop Center system and to comply with the terms of this Memorandum of
Understanding. The level of participation to which the Partaers are committed is contingent on
continued availability of resources. The benefits Parmers expect to receive from this participation
are equitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.



Full Employment Council

Division of Workforee Development

Tocal Investment Conmission

Missouri Dept. of Labor & Industrial Relations

Dx ion nf Vocational Rehablhmtmn

W

\The ¥anior Cu erstnct ofMetrupohtanKamas City Mlsaom::

WestCemmlMO Cammmmity Action Agency

Housing Authority of Kansas City

Kansas City Missouri Schoal District

.. Job Corps Center

American Indian Couneil

Jewish Vocational Services -

Northland Career Center



ATTACHMENT 2

By their signatures to this Agreement, the pﬂa hereto agree to share resources in the provision of
services to customer and in the operation of the One Stop Career Centers listed below in accordance
with the terms described belaw.

Full Employment Conneil Northland Human Services Center
1740 Paseo Full Employmmt Council
Kansas City, MO 64108 3100 NE 83" St, Suite 2100

' Kansas City, MO . 64119

. . . Division of Workforce Development
[ ' . o Full Employment Council
' 6801 Longview Road
Kansas City, MO 64134

Partners agree to the following: '
At a minimum, the core services that are applicable to the program of the partner and that are in
addition to the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to indwidunls attributable
_to the partner’s program who seek assistance at the center.
‘The responsibility of the partner for the provision of core services must be proportionate to the nuseof
the services at the comprehensive One-Stop center by the individuals attributable to the partner’s
. program. Individuals attributable to the partner’s program may include individuals who are
. referred through the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrslied in the pariner’s program prior to receipt of the applicable core
services at the center, who meet the ehgiblhty criteria for the partner’s program and who receive an

- appHeable core service,

Eﬁch Partner shall coutrll’:’ute a fair share of the operating costy of the One-Stop delivery system
proportionate to the use of the systern by individuals attributable to the partner’s program.

' Partners are not required to use their funds for individuals who are not eligible fdr the partoer’s
program or for services that are not authorized under the partner’s program.,

Each partner will be re&ponsible Tor agency specific costs and/or resources necessary for the
delivery of services to the extent allowed by law. This may be accomplished through cash, staff,

space , equipment, supplies, expertise, or other agreed upon method of contribution that wu] benefit -
the customer. .

PARTNERS CONNECTED TEROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees -
to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be vesponsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
throngh cash, staff, space, equipmeat, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the

_ individual Partner to expand the resources available to serve One-Stop Career Ceater participants,

38



ATTACHMENT 3

MEMORANDUM OF UNDERSTANDING for SDA 3
Subdivision Indemnification of subsection VII of FUNDING.

Notwithstanding the foregoing statement, in accordance with Missour State
Statutes governing Tort and Actions @rbamages, the Junior Coliege District of
-Metropolitan Kansas City, Missouri is a public body and pdlitical subdivision of -
the State of Missouri ahd possesses sovereign immunity as currently provided at
Section 537.600, RSMo. By agreeing-to indemnify, defend, protect, save and hold
harmiess as aforesaid, the Metropolitan Communi’o) Colleges does not therebf
- waive its sovereign Immunity but rather a?greés to indemnify, defend, protect,
save and hold harmless only in situations as to which sovereign immunity has
expressly been waived by' virtue of Section 537.600, RSMo., anél only to fhe |

_ extent immunity may be waived as set forth in Section 537.610, RSMo.



MOU Budget SDA 3
Metropolitan Community Coileges

Direct Indirect
STAFFING .
| Counseling and Admissions . 8,000
Services to Special Populations 49500
- [FACILITIES .
' Office space : | 9,500
TECHNOLOGY
' Computers for staffing - 3,200
IMARKETING _ e 1
Qutreach _ 3,000} 15,000
Materials ' 6,500
Media : 10,000
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MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNTIES OF CASS
: CLAY, PLATTE AND RAY

This agreement relating to the operation of the One Stop delivery system in Kansas City and vicinity is
developed and executed between the Private Industry Council, acting in its capacity as the entity designated
to perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment

+ Board is appointed and certified on or before July 1, 2000, and the One-Stop Carecr Center Partners, with

the agreement of the Chief Elected Offictals. The Missouri Division Of Workforce Develogtent
operating

The Partners to this Agreement represent Workforce Investment Act title I and title 1T programs; W agner

Peyser programs; Adult Education and Literacy a¢tivities; Vocational Rehabilitation; DOL e-to-

Work programs; Senior Commmunity Service Employment activities; Postsecondary Vocational education

activities; Trade Adjustment Assistance and NAFTA transitional ad_;ustment assistance activitics; Veterans - '

and Migrant Farm Worker employment and training activities; unity Services Block grant Migrant/ Seasonal

employment and training activities; the Department of Housing and Urban Development employment and

" training activities; Division of Employment Security programs authorized under State unemployment 31-“1319” ;i-lg_
" compensation laws; Division of Social Services programs—LINC, Division of Income grams.

Maintenance/Division of Child Support Enforcement, Noncustodial parent/DY'S; Division of Family

- Services; Job Corps; National Indian Center employment and training activities.

L PURPOSE. - o . -

The purpose of creating One-Stop Career Centers is to facilifate customer access to information
-and services for labor market information, career awareness and employment and training
opportunities, Ongoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing Iabor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners to this agreement are comunitted to the following goals of the One-Stop -
Center System:

A, Universal Access—All customers, including those with special needs and barriers to
employment, will have access to a core set of services at each Career Center, designed to -
. assist in managing career and tabor market decisions. Services will be made available on-site
and through multiple off-site locations convenicent to the custorner. _
B. Customer Choice—Customers will have choeices in the mechanisms through which to access
services and in the services themselves, based on their individual needs.-
C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to
customers, and the sharing of information and client data.
D. Pro_gram Quality/Accountability—Design and management of the centers and delivery of
© . services will be responsive to the needs of customers and customer satisfaction will be a kcy
measure of accountability,
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I STRUCTURE AND MANAGEMENT

A: One Stop Career Centers. One Stop Career Ceaters may be added or deleted based upon
budgc( or other considerations. One Stop Carcer Centers are loca_tcd_at the following sites:

Fu.ll Empioyment Couacxl ' Northland Human Services Center
1740 Paseo - _ " Full Employment Council
Kansas City, MO 64108. " 3100.NE 83" St, Suite 2100

| . _M - Kansas City, MO 64119

Division of Worlkforce Dcveiopmt
Full Employment Councnl :
4801 Longwew Road "~

/R T

N
B. One Stop Operator, The dmgmmsrapﬁmmmpﬂmrm
- Employment Cotncil which shall act as the Workforce investment Act grant recipientand *
_coordinate service providers within the Centers. The One-Stop Career Center Operator shall:
provide Workforce Investment Act core services, intensive scrv;ccs and access to training
services in conjunction with the One-Stop Parmcrs -

C. Partners. The parucs to this agreement will work as Partners to provide
One Stop Career Center Systern services and shall hereinafter be referred to as ‘Partners. Each
Pariner is responsible for the management of its respective staff, eqmpment. fmanccs and
management mformanon systems.

“The Partners agree to work collaboratively to develop financial and performance reporting
systems to track and report on the outcomes and service costs and to negotiate and reach
agreement on DOL performance measurernent levels and any additional meagures of Local
Boards, Chief Elected Officials or lhc gOVernor. ' '

It is the intent of the Parl:ners to participate in thc One Stop Career Center Systcrn Each -
: Partner Agrees to the following:

1. To co-locat: on a full-time or part—l:lmc basis in at least one phys:cal locaticn ortobe
* . linked electronically to the One Stop Center system. C
- 2. To participate in an integrated management consortium that will carry out the goals of the - -
One-Stop Center System and will jointty negotiate the processes for client flow, T
* assessment/case management, job development, referral and placement processes, staff
‘capacity building, space rcquiremcnts standards of operation, and resolution of disputes’
with other system pariners;

3. . That the Partner will participate in a Jomt planning process which will assist in
identifying the needs of the workforce and the needs of business and set pnonncs for .
services, based on those needs;

4. That the Partner will participate in zn integrated intake, refcrral ang clmut trackm [

" system which is subject to confidentiality constraints;

5. That the Partner will make Missouri Works available to customers of the One Swop

Center System through self-service or assisted service access to the labor market and
_ career development services and that both electronic access and personal service delivery
choices will be available for the One-Stop center services;



6.  That the Partner will participate in a process of program review and continuous
. improvemnent to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the community; _
7. That the Pariner will participate jointly to meet the Governor’s Qutcome Measures and
the State's Workforce Development standards; _
8. To share in the operational costs of Cenlers in 2 manner to be negonatcd among the
- Center pariners; :
9. To ensure that information regarding the “performance™and “costs” of training provndem .
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.
Performance informatipn shall consist of the same information the provider reports to the
eligible agency conceming the program'’s success in meeting the negotiated level of
- performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State. _
10. To comply with existing laws and regulations and agrees that functions or separatcncss
' mandated by state statute or public law will not be violated or abridged in the pursuit of
co-location of center partners.

L PROVISION OF SERVICES

A. General Requirements '
A description of the services to be provided for the operation of thc One-Stop Carcer Center .
System by each of the One-Stop Partners is included in Attachment 1. The m.mnnum‘
‘responsibilities of One-Stop Parmer programs to provide applicable core services is limited to.
core services that are in addition to the basic labor exchange services traditionally provided in
“the local area ‘under the Wagncr-Pcyscr program. - '

" Parmers agrec to ensure that core services provided by One-Stop Partners are delivered in a
~ coherent, coordinated manner that facilitates easy access and climinates unnecessary
duplication of services, i.c. assessment and testing; partners are responsible for additional
services which are specifically tailored to participants under the partner's program.

Pariners agree to make available any of the core services identified in the Workforce
Investment Act that are applicable to the program of the partner through the One-Stop )
delivery system (see Attachment 1). The applicable core services may be made available by -
the provision of appropriate technology at the One-Stop Cénler, by co-locating personnel at
.the center, cross-training of staff, or through other agrecment between the service providers at
the One-Stop center and the partner. The provision of applicable core services at the Center
by the One-Stop parmer may be supplemented by the provision of such services through the
networks of affiliated sites and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-senrlcc technology -
shali be provided by the One Stop Career Centers.

In 2ddition to the provision of core services, One-Stop pariners must provide aceess to the
other activities and programs carried out under the partner’s authorizing laws, Each partner
agrees to provide the intensive and training services indicated in Atiachment . Partners
agree to work jointly to provide these services. In addition, each partner shall retain

responsibility for the respective reporting, monitoring, mnagement information systems and
audit resolution systems,
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Serviées to Be Provided through the One Stop Centers.

CORE SERVICES

"Laocal program integration includes the provision of the following core services:

Eligibility determination for subtitle B of title I of the Workforce investment Act;

Outreach, intake (which may include worker profiling), and orientation to the iformation and
other services available through the One-Stop delivery system;

Initial assessment of skill lavels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, including information relating to local,
regional, and nationa] labor market areas includisg=—job vacancy listings in such labor ma:kct :
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the eamnings and skill requirements for such occupations;;
Provision of program performance information and program cost information on: eligible

~ providers of training services, eligible providers of youth activities; providers of aduit

education; providers of postsecondary vocational education activitics and vocational .
education activities available to school dropouts under the Carl D. Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance .
measures and any additional performance information with respect to the One-Stop delivery
system int the local area;

Provision of information relating to the ava:lablhty of supportive services, mcludmg, ata
minimum, child care, transportation, available in the local area, and referral to such services
as appropriate; -

Provision of information regarding filing élaims for uncmployment cotnpensation;
Assistance in establishing eligibility for welfare to work activities, programs of financial ani
assistance for trammg and education;

" Followup services, including counseling regarding the workplace, for participants in

workforce investment activitics authorized by WIA who are placed in uasubsidized
employment for not less than 12 months after the first day of the employment, as appropnate

IN'I'ENSIVE SERVICES

Imtensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service necds of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of 2n individual employment plan to identify employment goals, appropriate
achievemnent objectives and nppropnate combmanon of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planmng.

Case management for participants secking training services; o
Shont-term prevocational services, including development of learning skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;

QOut-of-area job search expeases;

Relocation expenses;

. Internships;

Work Experience.
Veterans' Case Management



TRAINING SERVICES

Occupational skills-training, including training for nontraditional employment;
On-the-Job Training;
‘Programs that combine workplace training with related instruction, which may include
cooperative education programs;
Training programs operated by the private sector;
Skill upgrading and retraining;
Entrepreneurial training;
2 Job readiness training
Adult education and literacy activities pro\uded in combmatnon with any of thc examples cited
- above; :
Customized training conducted with a commitment by an employer or group of employcrs to
employ an individual upon successful completion of training.

oDHDOD O0QO0O
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REFERRAL METHODS

Al customers applying to the One Stop Centers or through the Partners will receive core services.
Custormers shall be referred to the appropriate agency for services or be provided on-site services,
Each parmer shall maintain and distribute 2 description of all of the services available through the
One Stop Cenier system to enable custorner choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to

" make services more efficient and readily accessible. A feedback methanism shall be established
by the Partners to enable each partner to provide data for reports of the results of referrals.
Reports shall be generated quarterly, at 2 minimum, with the results of referral forwarded to the
referring agency.

- DISCRIVIUNATION PROVISIONS.

The Partners shall not exclude from participation, discriminate against, or deny employment
services or benefits to any persons; including trainees, in the administration of or in connection
with any program administered by the Partners/Affiliate Partners on the grouads of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin. The
One Stop Carcer Center partaers shall comply with the Americans with Disabilities Act of 1990
{42 U.8.C. 12102) and the partners will work in concert with the Ad Hoc Commitice on
Accessibility.

OTHER PROVISIONS

O This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.

O Each Partner to this Agreement shall assume liability for its actions and the actions of its

~ agents under this Agreement. Each Partner shall hold harmless, defend and indemnify all

* other Parters to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting in whole or in part from the Parter or its agents' activities under the
Agreement,

0  The funds covered in this Agreement are contmgent upon re.ccl.pt of those funds for the
Agreement by the Partners.

Q Each Partner assures that personnel policies are in place and followed to ensure adhercnce to
individual agency policy; each Partner assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination.

-0 The Partners understand that employees receiving compensation for work pecformed under
- this Agreement shall be deemed employees of their respective parter agency with regard to
supervision, salary, benefits, raining and development, other staff costs, personnel pol:cu:s
- and procedures and staff support.



Q  The Partners agree that no funds used in copducting activities under this Agreement shall be

. used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U,S.C. 1913 or used for political activities in violation of 5§ U.S.C,
1501 to 1508,
The Parmers agree to assure a drug-free workplace. [] The Partners agree to a me"free
The Partners agree to comply with W1A Complaint Grievance Procedures. = €nvironment.
Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this .
agreement, including eligibility for services, enroliment, and referral shail be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such

~ services or the administration of programs; no person will publish, disclose, use, permit or

. cause to be published, disclosed or used, any confidential information pertaining to One-Stop )
Career Center system customers, participants or applicants; parties agree to share among the
partrrers all information necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the parmer
agencies. These services include, but are not limited to, assessment; universal intake;
program or-training referral; job development or placement activitics; and alhcr scrvxccs a3
needed for employment, education, and training purposes.

Q Parties to this agreement agree to develop and use a collaborative rnarketmg strategy
" informing job seckers, training and education seekers, employers, employed individuals, and

the community at lazge about the services available through the Kansas City and Vicinity
One Stop Carcer Center system.

Do0D

. The following resources, as available, will be used to enhance coordinated marketing efforts:
-Web site development : ' '
-Public information and education
-Speaker’s Bureau
-Brochures and flyers
-Commercial air time
-Media coverage
- =Public television and radio

Vil 'ACCOUNTABILITY

A WIA Performance Indicators/Governor’s Qutcome Measures
The Parters agree to participate in mecting the WIA Performance indicators and Govemnr s
Outcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Wotkforce Development.

B. Data Exchange
The Partners agree to exchange data that will:
Enable each partner to access eligibility criteria of each of the participating parters; and
to identify eligibility documentation required by law; -
Access and share comunon data elements for certification and/or referral;
Access to Department of Social Services customer data;
Access UL Data;
Access labor market information;
Track applicants and provide feedback on client pamclpanon and cutcomes;
Enable partners to use a common questionnaire form for client data and develop 2
mechanism for referral
Enable parters to identify all the services available through the One-Stop system

QopoOOoD O
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Data may be exchanged through clectronic interface or through personalized service.



Q The Partners agree that no funds used in conducting activities under this Agreement shall be
. used to promote religious or anti-religious activities or used for lobbying activities which
. wouid be in violation of 18 U.5.C. 1913 or used for poIitical activities in violation of 5 U.8.C,
1501 10 1508,

* The Partners agree to assure a drug-free workplace L] The Partners agree to a smoke-free
The Partners agree to comply with WIA Complaint Grievance Procedures. = enrvirorment.
Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this i
agreement, including eligibility for services, enrollrnent, and referral shall be ¢onfidential and
shall not be open to examination for any purpose not directly related to the dalivery of such
services or the administration of programs; no person will publish, disclose, use, permit or .

- cause to be published, disclosed or uscd, any confidential information pertaining to One-Stop
Career Center system customers, participants or applicants; partics agree to share among the
partners all information necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policics of the partner
‘agencies. These services include, but are not limited to, assessment; universal intake;
program or-training refermral; job development or placement activities; and other services as
needed for employment, education, and training purposes.

& - Parties to this agreement agree io develop and use a collaborative markctmg siratepy :

informing job seekers, training and education seekers, employers, employed individuals, and
the community at largc about the services available through the Kansas City and Vicinity
One Stop Career Center system.

ocoD

The followmg resources, as available, will be used to cnhance coordmatcd ma:kcnng efforts: -
~Web site development
. -Public information and education
* -Speaker’s Bureau
-Brochures and flyers
-Commercial air time
~Media coverage
-Public television and radio

VI, ' ACCOUNTABILITY

A. WIA Performance Indicators/Governor's Oa.tcome Measures
The Partners agree to participate in meeting the WIA Performance indicators and Govcrn.or H]
Qutcome Measures negotiated by the Local Workforee Investment Board and the State
Division of Workforce Development, : '

B. Data Exchange
The Partners agree to exchange data that will:
Enable each partner to access eligibility criteria of each of ﬂ:c participating partners; and
to identify eligibility documentation required by law,; -
Access and share common data elements for certification and/or referral;
Access to Department of Social Services customer data;
Access UL Data;
Access labor market information;
Track applicants and provide feedback on client participation and cutcomes;
Enable partners to use a common questionnaire form for client data and developa
mechanism for referral
Enable partners to identify all the services available through the Ope-Stop system

oppoop O
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Data may be exchanged through electronic interface or through personalized service.



FUNDING

Non-financial Agrecment. This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career,

.. Center System are outlined in separate financial agreements between the Local Board and the

required and optional partner agencics respectively. Partners agree to pool the necessary
resources o operate the One Stop center system and to provide the services identified in
Attachment 2, Parmership Resource Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution.

Indemnification_Parties to this agre'em':nt indemnnify, defend, and save harmless the partners,
State or local governments, its officers, agents and employees from any and all claims and losses
accruing or resulting to any aad all contractors, subcontractors, suppliers, laborers, and from any

- and all claims and losses aceruing or resulting to any persorn, firm or corporation who may be

injured or damaged.in the performance -of this agreement.
Audit. While this agreemeat is non-financial, related contractual or cost sharing agreements are

subject to generally accepted accounting principles and to the audit provisions of the affected

funding sources. Qverall cost sharing and allocation agreements areaddressed in separate
documents, .

TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, il terminated by Tepeal of the Workforce

B Investment Act, otherwise by action of law, or in accordance with this section. This agreement

may be modified at any time by rontual consent of all s:gnatory partners. Any Partner may

- withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw o

at least 120 calendar days in advance of the effective withdrawal date. Netice of withdrawal shall
be given to all Partner Agencies at their respective places of business. Should any One-Stop

.- Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
to the othcr_ remaining One-Stop Partners.

ADOPTION, AMENDMENT AND DISPUTES -

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency

- resérves the right to modify the scope, direction, structure and coantent of this agreement

based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected.

SIGNATURES

' The Partners identificd below have the authority to commit the Partner Agency they represent to

the terms of this Memorandum of Understanding. The Partners agree w participate in the Kanses
City and vicinity One Stop Center system and to comply with the terms of this Memorandum of
Understanding. The level of participation to which the Partners are commilted is contingent on
continued availability of resources. The benefils Partners expect to receive from this participation
are equitabie when compared with their contributions, Partmers understand that medifications to

. this agreement may be necessary and that any such modifications may be acco mplishc'd by the

" mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR

ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.



Full Employment Council

Qoo R conn )

Division of Workforce Development

Local Investment Commission

~ Missoun; Dept. of Labor & Industrial Relations

- Missouri Division of Vocational Rehabilitation

Metropolitan Cornmunity Colleges

-West Central MO Cornunity Action Agency

- Housing Authority of Kansas City

Kansas City Missouri School District

United Services Community Action Agency

Job.Co:ps Center

American Indian Council

“Jewish Vocational Services

Northland Career Center



ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of
services to customer and in the operation of the One Stop Career Centers listed below in accordance
with the terms described below.

Full Employment Council . Northland Human Services Center
1740 Pasco : ' Full Employment Council
- - Kansas City, MO 64108 3100 NE 83" St, Suite 2100
. . Kansas City, MO 64119

o i o piaia

" IDivision of Workforce Development
| : , Full Employment Council
: - 6801 Longview Road
‘ - Kansas City, MO 64134

Partners agree to It_the following: :

At a minimum, the core services that are applicable to the prugram of the partncr and that 2 are in

- addition to the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to individuals attributable
to the partner’s program who seek assistance at the center.

The responsibility of the partner for the provision of core services must be proportionate to the use of -
~ the services at the comprehensive One-Stop center by the individuals attributable to the partner’s
program. Individuals atiributable to the partner’s program may include individuals who are
-referred through the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core
‘services at the center, who meet the eligibility criteria for the partner’s program and who receive an
applicable core service. :

.Each Partner shall contribute a fair share of the operating costs of the One-Stop delivery system
proportionate to the use of the system by individ_uals attributable to the partner’s program.

Partners are not required to use their funds for individuals who are not.éligible for the partner's
program or for services that are not authorized under the partner’s program.

“Each partﬁér will be responsible for aﬁency specific costs and/or resources pecessary for the
delivery of services to the extént aliowed by law. This may be accomplished through cash, staff,

space , equipment, supphes, expertise, or other agreed upon method of contribution that will benefit
the customer.

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Worldorce Investment Act services agrees
to contribute to the delivery of core services in the One-Stap system 2s described in Attachment 1,
Services Matrix, Each Pariner shall be responsible for agency specific costs and/or resources
-necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the
individual Partrier to expand the resources available to serve One-Stop Career Center participants.
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One Stop Partner 2:57 PM
Expenditure
Commitment
Sheet
(By line item)

" Agency Name: Missouri Divisian of Workfarce Development (WD)
| ;

STAFFING

Support

Intake .

Staff Development
Other . - -

HNN%N_

FACILITIES
. "JRent
- .- |Equipment T
o " " |Phone
Qther

I ETE AR L]

TECHNOLOGY _
Computer Software
Computer Hardware

TR L

IMARKETING
Qutreach
Materials
Media

Other

AR

.'Ihemmncamu.ttmentofresourcesfortheme—StopSystaanansasCltyaxﬂthencmty

- will be Indirect.

M) TMD is totally camitted to mrkmg together with the One-Stop partners to provide services .
. to job-seeker and employer custcmers as part of the One-Stop system process. Therefore, all
staff, all 'facilities in which DWD currently operates, all technology located in those
fac:.IJ.t:Les, and all current marketing materials and services are llkew:l.se camitted to that
One-Stop system process. -
MO DWD staff in Kansas City and the vicinity are qu:rently assn.gned to the following locations:
3100 NE 83rd St., KOMO; 6801 Longview RA., KOMD; and 1411 Main St., KOMO. A number of those
staff work in out—statlm sites at the DlVl.Slon of Family Services, Wamen's Employment Network,
~Full BErployment Council, Northland Career Center, Van Horm HIgh School Caring Communities,
Board of Probation and Parole, Department of Mental Health-ADA contracted facilities, the
' Veteran's Hospital, the Vet Center, and the Veteran's Affairs Office as part of the
Cne-—stop system of coordination of servmes w:.th ;artne.rs _



MISSOURI DIVISION OF VOCATIONAL REHABILITATION

CORE SERVICES

Local program integration includes the provision of the fellowing core services:

i/ Eligibility determination for subtitle B of title I of the Workforce investment Act;

" Outreach, intake (which may mclude worker profiling), and orientation to the mformanon and
othcr services available through the One-Stop delivery system;

assessment of skill levels, aptitudes, abilities, and supportive service needs;
Job search and placement assistanéc, and where appropriate, career counseling; :

GV Provision of employment statistics information, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
arcas; information on job skills necessary to obtain the listed jobs; and information relating to -

: local occupations in dernand and the carnings and skill requirements for such occupations;;

{Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activitics; providers of adult
education; providers of postsecondary vocational education activities and vocational :
education activitics available to school dropouts under the Carl D. Perking Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance

. measures and any additional performance information with respect to the One-Stop delive:ry
gystem in the local area;

Ef’ Provision of information relating to the availability of supportive services, including, ata -
minirmurm, child care, transportation, available in the local a.rea,and referral t&such services
as appropnate .

Q _ Provision of information regarding filing claims for wmemployment compensation;
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

Followup services, including counseling regarding the workplace for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

. INTENSIVE SERVICES

Intenxive services include, but are not limited to

| .a/Compmhennvcandspemdmdmcmmmofﬂmshnhwhmdsmmedaomed ~

dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
. °d Development of an individual employment plan to identify employmcnt goals, appropriate
achievernent objectives and appropriate combination of services for the partu::pant to achieve
- those employment goals;
. :/ Group counseling;
- Individuai counseling and carcer planning;
L!/ Case management for participants secking training services; '
& Short-term prevocational services, including development of leamning skills, connmnucauon
skills, interviewing skills, punctuality, personal maintenance skills, and profeaslom.al conduct,
o prepare individuals for unsubsidized employment or training;
@ Qut-of-area job search cxpenses;
Relocauon expenses;
Internships;
EI/ Work Experience.

18



TRAINING SERVICES
Training Services may include but arc not lirited to:
Occupational skills training, including training for nontraditional employment;
@ On-the-Job Training;
" Programs that cornbine workplace training with related instruction, which may include
cooperative education programs;
Training programs operated by the private sector;
Skill upgrading and retraining;
Entrepreneurtal training;
Jab readiness training '
@ Adult cducation and literacy activities provided in combination with any of the :xamplcs cited
above;
v § Custom:zed training conductcd with a commitment by an employer or group of employers to
exoploy an individual upon successful completion of training.

REQR

#

@7%@

Missouri Division of Vocational

édg;m,
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ATTACHMENT 2

By .their signatures to this Agreement, the parties hereto agree to share resoutrces in the provision of
services to customer and in the operation of the One Stop Career Centers listed below in accordance
~with the terms described below.

Full Employment Council : Northland Human Services Center
1740 Paseo _ Full Employmeat Council
Kansas City, MO 64108 3100 NE 83" St, Suite 2100

Kansas City, MO 64119

Division of Workforce Development
Full Employment Council '
6801 Longview Road

Kangas City, MO 64134

Partners agree to the folowing: .

At a minimum, the core services that are applicable to the program of the partner and that are in
- addition to the basic labor exchange services tradmonally provided in the local area, must be made -

available at the One-Stop Center. These services must be made available to mdlﬂduals attributnble
" to the partner’s program who seek assistance at the center, -
The responsibility of the partner for the provision of core services must be proportionate to the use of .
- the services at the comprehensive One-Stop center by the individuals attributable to the partner's '
‘prograp. Individuals attyibutable to the partner’s program may include individuals whe are _
" referred through the One-stop center and enrolled in the partner’s program after the receipt of core
-services, who have been enrolled in the partner’s program prior to receipt of the applicabie core

services at the center, who meet the eligibility criteria for the partner’s program and who receive an
applicable core service,

Each Partner shall contribute a teir share of the operating costs of the One-Stop delivery system
proportionate to the use of the system by individuals attributable to the partner’s program.

Partners are not required to use their funds for individuals who are not eligible for the partner’s :
program or for semees that are not authorized under the partner’s program.

Each partner will be responzible for agency speciﬁc costs and/or resources necessary for the
delivery of services to the extent aliowed by law. This may be accomplished through cash, staff, -

space , equipment, supplies, expertise, or other agreed upon method of contribution that will benefit ..
the customer. '

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-locatéd in the Center which provides Workforce Investment Act services agrees
.to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resourees
necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefif the customer. Partners may also provide services offered by the
- individual Partner to expand the resources available to serve One-Stop Career Center participants.
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One Stop Partner

Shared Cost/In-king
Commitment
- {By line item}
Agency Name: Vocational Rehabilitation
' Kansas City North District Office
310 N.W. Englewood Rd Suite 300
Gladstone MO 64118
| LINE ITEM DIRECT | INDIRECT |
STAFFING . _
Support In-Kind
Intake $1,000.00
* |_Staff Development In-Kind
.| Other :
FACLLITIES
Rent .
Equipment “In-Kirid
Phone In-Kind
Ot'Eer.' O
TECHNOLOGY
Computer Software In-Kind
| Computer Hardware In-Kind
MARKETING
. | Outreach In-Kind
‘| Materials In-Kind
Media In-Kind
QOther '




One Stop Partner
Shared Cost/In-King
Commitment

{By line item} -

Agency Name: Vocational Rehabilitation

Kansas City South District Office
1734 E 63™ St Suite 201
Kansas City MO 64110
e LINE ITEM DIRECT _ INDIRECT
STAFFING - :
| Support In-Kind
| Intake $1,000.00 -
Staff Development In-Kind
Other
FACLLITIES
cht — —
Equipment In-Kind
Phone . In-Kind
Other
| TECHNOLOGY
| Computer Software In-Kind
Computer Hardware In-Kind
MARKETING _ .
{ Outreach In-Kind
Matenials In-Kind
Media In-Kind

‘| Other




One Stop Partner
Shared Cost/In-king
Commitment
{By line item}

" Agency Name: Vocational Rehabilitation
' ‘ ‘Kansas City Downtown District Oﬁice

615 E 13" St Room G-3
Kansas City MO 64106
_ 'LINE ITEM .DIRECT INDIRECT
| STAFFING ' -
-Support In-Kind
.| Intake $1,000.00
. Staff Development In-Kind
| Other

FACLLITIES

Rent

Equipment - In-Kind
Phone ' In-Kind
TECHNOQLOGY

Computer Software In-Kind

. | Computer Hardware In-Kind

MARKETING

Outreach In-Kind
Materials In-Kind
Media In-Kind
Other
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MEMORANDUM CF UND_EHSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM'
FOR THE CITY OF KANSAS CITY, MISSOUR! AND THE MISSQURI COUNTIES OF CASS.
CLAY, PLATTE AND RAY

This agreement relating to the operarion of the One Stop delivery sysiem in Kansas City and vicinicy is
developed and executcd between the Private lnduscry Council, acting n its capacity as the eatity designaed
to pesform the responsibilities of a Local Workforce lavestment Board until the Workforce Investem
Board is-appointcd and certificd on ur before July t, 2000 and the Ong-Siop Career Center Parmers, with

. the agreement of the Chief Elecied Off' cials.

The Parmners to this Agreement represent Wokforce Investment Act ritle T and title [f programs; anﬁer
Peyser programs; Adult Educarion and Lileracy actvities: Vocdtional Rehabalitation; DOL Welfare-to-
Work programs; Senior Community Servica Employment activities; Postsecondiry Vocational education

activities: Trade Adjusonent Assistance amd NAFTA trantitional adjustment assistance activiries; Vetsrans

employment and training activities; Commumty Services Block grant cmployment and raining activities:
the Department of Housing and Urban Development cmployment and training activities; and Division of
Workforce Invesmment programs authotized under State unemployment compeniation laws; Division of
Social Services programs—I[NC, Division of Income Maintenance/Division of Child Support
Enforcement, Noncustodial parenvDYS; Division of Family Scrvices, Jub Corps; and Nitional Indian
Cenier employment and training activities.

[ PURPOSE.

“The purpose of creating One-Stop Career Centers is to facilitate custdmer aceess to informatian
and secvices for labor market mformarion, career awareness and employment and maining
apportunitics. Ongoing working relationships will connnuc for the efficacy of services ro job
seekers and employcrs such as sharing labor murket and otver appropriate information;
recontiguring affiiiared sites and nctworks with Local Board approval and 1o meet performance
levels. The parmers to this agreement are comminted to the following goals of the One- bmp
Canter System:

A. Universal Access—All customers, including those with special pecds and barriers to
-cmployment, will have access 1o a core set of services ar aach Career Cenner, designed 1o

 assist in managing carcer and laber market decisivas, Services will be made availubie on-site

. and \hrough moldpte off-sitc locations convenient w the customer.

B. Customer Choice—Customers will have cheices in the mechunisms trough which W doccss
services and in the services thémsclves, based ou their individual needs.
Integrated Services—Delivary of services will be ¢nhanced throuph thie inlegration of
planning processes at the state and local levai, the coordination of activities and servu:es 0
customers, snd the sharing of information and clicar data.

2

D. Program Quality/Accountability—Design and management of the centers and delivery of

services will be respumsive (o the needs of customers and cusiomer unsfmon wn‘.ll be a key
measure of accountability.

.04
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i STRUCTURE AND MANAGEMENT

AL

One Slop Career Centers. One Stop Career Centers may he added or delered based upon
budger ot other considerations.  One Siop Career Centers ate located at the following sites:

Full Ernployrnent Council Northland Human Services Canter
1740 Puasco Full Employment Council
_ Kansas Ciry, MO 64108 3100 NE 83" S¢, Suite 2100

Kansas Ciry, MO 64119

Divisivn ol Workforce Development
Full Employment Council

6801 Longvicw Rosd

Kanzas City, MO 64134

One Stop Operator. The desigoated One-Stop Carcer Cenfer opcratar shall be the Ful)

" Employmeat Council which shall act a5 the Workforce invesanent Act grant recipient and

coardipate service praviders within the Centers, The One-Siop Career Center Qperator shall -
pravide Werkforce [ovestment Act core sernces, intensive servives mnd aceess to raining
services in conjunction with the One-Stop Parmers.

Parmners. The parties to this agrcement will work as Partuess. To-provide

* One Stop Career Center System services and shail hereinafier be referred W as Partacrs. Each

Pacmer is responsible for the managemen of its re@el:twe siaff, equipment, finences, and

management inlummalion systems.

The Parmcn agrec to work co]laborutively to develop financial and performancs reporting
systems to track and repo¢t on the putcomes and scrvice costs and 0 negoniare and reach
agreement o DOL perfarmance measurement levels and any adduwual measuges of Local
Boards, Chicf Elecied Oflicials or the governor. : .

1t is the inten of the Parmers lo participate in the One ‘itop Career Cenler Sysiem. Each
Partner Agrecs to the fnllowiug' ' .

1. To co-locaic on & ful!-nme Or part-ime bms in at lcast one phystcal Iocanon orto be
. linked elecronically to the One Stop Center system.

1. To participate in an integrated management consortium thac will carry aut the soals of the -
One-Stop Center Sysiem and will jointly negotiate the processes for clicm flow
amessment/case mameement, joh development, referral and placement processes, stall’
capacity building, space requircments, snndn:ds of operativn, ind rcsolurion of disputes
with other system parmers;

© 3. That the Partner will parricipate in » joina planning process which will assist in

ulentifyiog the needs af the workforce and the needs of business and sec priontics tor
services, hased on thase needs;

.4 That the Parmer will parvicipate in an meegrated umke referral 2ad clicar qacking

systern which is subject to coufidentiality constraing;

That the Parmer will make Missouri Works available 1 customers of the One Stop
 Center System rhrough seif-service or assisted service access to the labor market and

gatcer develupment scrvices and that both clecironic access and personal service delivery

choices witl he available for the Onc-qm‘p CENMEr services:

[P
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& That the Pariner will participate i a process of program rcview and canrinuous
improvement 1o offcr the best possible services and maximize opponnitics lor further
integrarion any seTess o survey cusiomer sausaction (o assure services are responsive [
the needs uf the community;

7. That the Panmer will participate jointly to mcct the Goverper's Cutcome Measures and
the State's Workforce Development standards;

. To share in the operational costs of Centers in a manner to be negoriated amoay the

- Center parmers,

9. . Ta ensure that information regarding the “perfoomance”and “coss™ of traming providers

" are made available o individuals enfolling in these programs through the One-Siop
delivery system to assist potendal clicns @ identifying am wpproprisls wainioe.
Performance informatian shall consist of the same information the provider repons to the
¢ligible agency conceming the program’s success in mesting the acgutisted level of

. performance for the Workforce Investment Act core indicators of performunce aad any
. additional performance indicators gstablished by the State,

- 10, To comply with existing laws and regulations and agrees that fimctions or separateness

mandated by stare stanune of public law will not be violawed or abridged in the pursuit of
co-location of cenrer partrers. -

M. ~~PROVISION OF SERYICES

A

Guneral Requirements

A description of the services o e provided for the aperation of the Onc-Sl.op Career Cemter
Syswem by each of the One-Stop Partmers is included in Attachment 1. The minimuam
responsibilities of One-Stap Partner programs to provide applicable core services is Tumited to
core services that are in addition co the basic labor exchange services trndmnna!ly provided in
the local area under the Wagner- Pcymprognm -

Parmerx agree (o ensure that core services provided by One-Stop Partaers are delivered ina
" cuherent, ¢oordinated manner that fucilitates sasy access and elyninaces unnecessacy

duplication of services. T'armers shell not duplicate services: purmers are respunsible for
additional services which arc specificaily railored (o participants vogec the panner’s program.

Partners agree 1o make available any uf the core services ideatified in the Workforce
Invesmment Act that are applicable 1o the propram of the parmer through the One-Stop

_ delivery system (s¢e Amachment 1), The applicable core services may be made avajlable by -

the provision of appropriare lcchnology at the One-Stop Cenier, by ¢o-lucuting personnet at

- the center, cross-training of staff, or through other apreement berween the service providers at
_ the One-Stop center and the pastner.  The provision af npp{:cahle cote services al the Center
by the One-Siop parter may be supplemented by the provisian of such sarvices twough the

aetworks of affiliated stes and networks of One-Stop Paniners. Referrzls 10 cmplovery shall
be in accordance with selection criteria specified by the cmployers. Scll' -service technology
shall be provided by the One Stop Career Centers,

I addirion t the pravision of core services, One-Stop parmers must provide access 1o the
uther activitics and programs cammied ous under the partner’s authorizing laws. Each parmer
agrees 1o provide the inwensive and training services indicared in Attachment 1, Panners
agree o work jointly to provide these services. In addirion, each partner shall remin
respunsibility for the respective reparting, mnmmnrxg, management wntormution systems and

© audit resulurion systems.

(™)
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Services to Be Provided through the One Stop Centers.

CORE SERYICES

Lucal program integration includes the provision of the following core services:
Eligibitiry determination for subtitle B of rile | of the Workforce investment Acr;

Quireuch, intake (which may include worker profiling), and orientation o the information wad
other services avalable through the Oae-Stop delivery system;

Initial asscssment of skill levels, apomdes, abilitics, and supportive service needs;

Jub search and placement assistance, and where appropriate, career counseling;

Provisinn of employment statistics informarion, including informadon relatng ta local,
reginnal, snd national labar market areas including—job vacancy listings in such izbor marker
areas; information on job skills necessary 1o obain the listed jobs; and information relating 10
local occupations in demand and e earnings and skill requirements for such occuparions;:
Provision of program perfovmance information and program cost information on: eligible

_providers of training scrvices, eligible praviders of youth activities; providers of adult

education; peoviders of postsccondary vocarional cducation activities and vocatanal

. education achyvines available 1o school dropouts under the Car] D. Perking Vocational and
- Applied Techoology Act and providers of vocadonal rehabilitation program activines;

Pruvision of informatioe on how th local area is performing on the lecal performance
measures and any additianal performance informartion with respect to the One-Stop dchvuy
sysiem in the lecal arcs;

Provision of informaticn relatng to ihe ava:hblhry of supparmive scrvices, incleding, at a
minimum, child care, ransportation, available in the local arca, and refermal o such services

. 29 Jppropriate;
- Provision of information regarding filing claims far tmcmpluymcm compensation;

Assistance in establishing eligibiliry for welfare to wurk at.tmt:es_, programs of financial aid
assistance for training and zducation,

Followup services, including counseling regatding the workplace, for pamicipants in
wurkforce invesmment activities suthorized by WIA wha arc placed in unsubsidized
employment for nut less than 12 menths after the first day of the cmploymeny, as appropeiate.

INTENSIVE SERVICES

Intensive services include, but are not limiled ta

" Camprehensive and specialized assessments of the skl fevels and service aeeds of adults and

thslocated workers, mcluding diagnostic tesnng and the use of ather assassment tools; and in-
depth interviewing and evaluation to idenuity employment basricrs and appropria goals;
Development af an individual employment plaa 10 idestify employment gouls, uppropriate
actuevement objoctives und appropriste combinanion of services for the pamcapanl o actieve
those employmen: goals;

-Group counscling;

Individual vounscling and career planning;

Cuse managenient for participants seeking waining services;

Shart-term: prevocational services, including development of learning skills, comununicarion
skilly, inferviewing skills, puncuality, personal mawenance skills, and protessional cundul.l,
to prepare individuals for unsithsidized employment ar training,

Out-of-area job search expenses;

Relocation expenses;

Internships;

Waork Expericnce.
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TRAINING SERVICES

Cccupational skills Taining, including taining for gontraditional employment;

On-the-Job Training; '

Programs that combine workplace waining with relared instmruction, which may include

cooperafive education programs;

Twining prograsas operated by the privae sector,

Skill upgrading and retraining;

Entrepreneunal training;

Jub readiness training

Adult cducation and littragy acrivitica provided in coinbination with any of the exammples cued
above;

Customized oaining conducted with a  commiTnent hy an employer or zmup af cmplcyets o

employ an individual upon successful completion of tRining,

oocouoop

3]

REFERRAIL METHODS

All customers applying 1 the Oge Stop Centers or through the Partners wall receive core services.
Customers shall be referred 1o the appropriate agency for services or be provided vo-site services,
Rach parmer shali maintain and distribute a description of all of the sarvices available through the
One Stop Center system (0 enabie customer choice of locutivn for services. Customers who must
he referred to another agency for services will oe provided with a standardized refemal tarm o
make sérvices more ctlicient and readily accessible. A fcedback mechanism shall be established

_ +rv thoParmers to enable each parmer wrprovide data for repoas of the resubis of refemls,
_Repons shall be generated guaxierly, at 3 minimum, with the results of refemal forwarded i the
referring agemcy . .

"DISCRIMINATION PROVISIONS.

‘e Parmers shall not exchude from participatian, discrirunale against, or deny employmenm

- services or benetits 1o any persons; including wramecs, in the adminisuation of or in cenncction
with any program administcred by the Parmers/Affiliawe Parmers on the grounds of race, celor,

sex, religion, mental vr physical disability, age, political affiliadon, belief, national nogia,
OQOTHER PROVISIONS

Q  This Agreement shall be interpretcd under Siate of Missouri law or Fesleral law as applicable,

Q2  Each Parmer o this Agreement shall assume liability for its actions and the actioas of ils
agents under this Agresment, Each Parmer shall hold banmless, defead and indemnify all
other Partners to tis Agreement from any and all claims for damages, including, costs and
atorney fees resulting in whole or in pant from the Partner or its agena® activites under the
Agreemen:, o

0 The funds covered in this Agreemnent are cantingent upan receipt of those funds for the
Agresment by the Partners.

Q  Each Parmer assures that personnc policies arein place and foilowed to ensure mdherence to
individuat agency policy; cach Parmer assures that individual affirmative action plang as '

. required by law nre in place and are followed to assure nondiscrimination,

‘D The Parmers understand [hat smployees ceceiving compensation for work performed under
this Agseement shall be deemed employces of theic respective parmer agenuy with regard 10
supervision, salary, benefus. mining and development, odher staff coatz, personnel policies
and procedures and sta(f suppor.
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The Parmers agree that no funds used tn conducnag acnivitics wnder this Agresent shall be
uscd o promate religious or anti-religious acuvities or used for lobhying activities which

“would be in violation of 18 U.5.C. 1913 or used (or political activitics in violation of 5 U.5.C.

1501 w 1508,

The Parmers agree to assure a drug-free workplace,

The Partners agree o comply with WIA Complaint Grievance Procedures.

Parties 10 this agreement agree to comply with the vanious provision of their respective
awthorizing legislarion, starues, and other pravisions pertincnt 1o their day-ta-day aperarion 1o
assure (hat all applications and individual records refated to services provided umder this
agresment, mehuding eligibility for services, enroliment, and referral shall be confideatial and
shall aut be open to examination for say purposc not directly relaied w e delivery of such
services or the administration of programs; no person will publish, disclose, usc, permit or
cause 10 be published, discloscd or used, any confidential information peruining 1o One-Stop
Carcer Center system customers, participants or applicants; pasties agree 1o share amoag the
parmers all infonmation necessary for grovision of services under the Workforce Invesament
Act ar other governing lawa, dsfuies, regulations, ardinances or policics of the purtmer
agencies. These services include, but arc not limited 1o, assassment; universal intake:
program or traiming referral job developryent or placement acrivitics; and other services as
needed for etnploymment, education, and taining purposcs.

Parties.to this agreement agree to develop and use a collaborarive marketing smategy
informing job seekers, rzining and educanon seekers, cmployers, employed mdividuals, aod
the community at largs abour the services svailable through the Local Area 3 One Siop Caceer
Canter sysien.

The fnllowmg resousces, as available, will be used to enhanca coaordinated mn:rkenng effprus:
“Web siwe developmeot
-Pubtic infarmaiion and education -

-+Speaker’s Bureau

-Brochures and flyces
-Commercial air time
-Media coverage

-Public tefevision and ndic

Y1l ACCOUNTABILITY

A,

WIA Performance Indicators/Governor’s Outcome Measures .
The Partmers agree (@ participate in meeting i WLA Performance indicstors and Governor's

~ Oulcome Measures ncgotisicd by the Lacal Workforce Investment Buard and the Sane

Division of Warkforce Develnpment.

" Dara Exchange

The Partners agree 1o exchange data that will:

Q  Enable cach partner 1o accesy sligibiliry eriteria of each of the participating partners: and
to identify eligibility documentation reyuired by law:

Access and share commoa data elements for cernification and/or referral;
Acceas tu Deportment of Socia) Scrvices customer data:

Access UL Dan;

Actess labor market informanon;

- Track applicants and provids feedback ve vlicn? participatiun. and vutcomes;
Enable parmers to use 2 common questionaaire form for client dat and develop a
mechanisa for referral
Enablc parmcrs o identily all the services available through the Onc-Stop system

[ Jn I = s B i )

(8]

Data muay he exchanged through slectronic interface or Hrough personalized scrvice,

.09



Fab-0Q3-00 03:12P

VIII.

FUNDING

Non-linaocial Agreement. This agreement ia non-financial i nature, apd binds no party or parmer
w linancial obligarions to any other. Finaocial and fiduciary arangemenis wy the One-Stop Career
Center System are oudined in scparate financial agrecments between the Local Board and the
required and optional parmer agencies respecnvely.  Parmers agree 10 pool the necessary
resources 1o operate the One Stop ceater System and ta pravide the services identificd in
Auachment 2, Parmership Resource Sharing Agreement. All parmers shall repan and monitor
prograss rcuarding expenditurcs and cost objectives in accordance with each Parmers contribytion.

{ndemnification  Parties to this agreement indemnify, defend, and save harmless the partoers,
Slate or local governments, it officers, agents and employees from any aud all cluims and losses
arcruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
aad all claims and losscs accruing or resulting 1o agy person, firm or corporatian who may be
tnjured or damaged in the perfarmance of this agresment

Audit. While this agrecment is sen-{inancial, relaind contractual or ¢ost sharing agreements arc
subject 1g generally accepted accounting principles and to the audit provisions of the affecied
fitnding sources. {veral} cost sharing aad allocation agreements arc addressed in separte
documentts.

* TERM AND DURATION OF AGREEMENT AND MODIFICATION

Tive 1enn of this agresment is from July 1, 2000, unril terminated by repeal of the Workforce
Invesmnent Act, otherwise by action of law, or in accordance with this secton. This sgreement
‘may be modified at any time by mucual consent of afl signutory parmers. Any Partner may

withdraw from this Memoraadum of Understandiog by giving written norice of intent to withdraw
_ at least 120 calendar days in advance of {he effective withdrawa) dace. Nntce of withdrawal shall

be given to all Parmer Agencics at thuir respective places of business. Should any One-Stop

Parmer Agency withdraw, this Memorandum of Undersanding shall remain in effect with respect
"0 rhe other remaining One-Stop Parmers, : :

_ ADOPTTON, AMENDMENT AND DISPUTES

Nothiig in this agreement shall viclace or supersede existing contracts. Each partner agency
reserves the right ro mndily the scope, direction, structure and conteat of this agresment
based upon legislative chunges, Local Baard directives, availahilicy of funding, or sther
circumtances a5 warcanted and agreed npon by purtaer agencies. Purtner apencies shall
cuntinur with the responsibilities under this agreement duriag any dispute. Disputes shall
be resolved in a1 timely manner, invelving those parties directly affected.

SIGNATURES

The Parmers identified below have tic authority 16 commit the Partner Agency they represent
the terms of this Mcmorandum of Undersanding. The Parmers agree to participare in te Kansas
City aad vicinity One Stop Center system and 1o comply with the terms of this Memorandem of
Understanding. The level of participation o whick die Partners are comminted is contingent on
continued availability of resources, The benetits Parmers expect 10 reeeive fram this participarion
arc cquitable when compared with their contributions. Permcrs undersrand that modificanons to
this agreement may be necessary and that any such modificanions may be accomplished by the
murual consent of the parmers. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.

.10
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Full Emplayment Council

Division of Workforec Developmentl

Local Investment Commission

 Missours DepL of Labor & Induscial Relations

Missoun Divigsien of Vocational Rehabilitation

_ Metrapolinan Comumunity Colleges

West Cengal MO Community Action Agency

Hausing Authority of Kansas City

Kansas City Missouri Schonl Dismice

"Unired Services of Greater Kansas City

Jab Corps Ceater

American Indian Council

Jewish Yocational Services

Nortand Career Center r

i |
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ATTACHMENT 2

" By their smnatnrﬂ to thix Agreament, the parties hereta agree to share resources in the provision ol
services to customer and In the operation of the Oue Stop Career Centery listed below in accordance
with the termse described below. _

Full Employment Council Northland Hurnar Services Center
1740 Paseo Full Employment Council
Kansas City, MO 64108 3100 NE 83" S, Suite 2100

R Kansag City, MO 64119

Full Empioyment Couneil
6801 Longvicw Road

} _ _
. | Division of Workforcs Development
Kansas City, MO 64134
|

' . L : e
!'armers agrn to the rolhw!ng'
At a3 minimum, the coro services that are appltuble to the program of llu partner and that are in
addition to the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made availsbie to individuals attribatable

" 1o the partner’s program who seek assistance at the ceater.

-The-responsibility of the partner for the-prevision of core services must be proportionate to the usc of
" the services at the comprehensive One-Stop center by the individuals attributable to the partner's
program. [ndividuals attribuisbie to the pariner’s program may inclode individaals who are
. refurred through the Onc-stop center and enrolled in the partner’s program after the receipt of core
- services, who have been enrolled in the partner’s pregram prior to receipt-of the applicable core
. services at the center, who meet the eligibirty criteria for the partner's proy-:lm and whn receive an
- appiicable core service.

Each Partner shall contribute a [air share of the operating costy u.f the Ope-Stop dollv'ery :ysté_m
prnpnrtiou-tc te the use ot the mtem by individualy attributable to the partner's program.

P:rtners are not required to use thelr funds for individuals who are not eligible for the partaer’s
program or for sarvices that are oot authonud under the panngr's program.

Each partner will be responsidbie for agency specific costs and/or resowrces axccessary for the

" delivery of scrvices to the extent allowed by law. This may be accomplished through cagh, stafl,
space , tquipmeant, supplies, expertise, or other agreed upon methad of contribution that will benefit
the customer. .

PARTNERS CONNECTED T!ﬂlOUGH ELECTRONIC LINKAGES agree to share costs:

. Bach Partoer ust co-located in the Center which prwidu Wnrktoru Investment Act 3eTvices apraas
10 contribate te the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix, Each Partner shall be responsible for ageney specific costs and/or resources
necessary f{or the delivery of services to the extent allowed by law. This may be accomplished

* through cash, staff, space, equipmant, supplics, expertise, or ather agreed upon methods of
coatribution that will benefil the costomer, Partnerz may also provide services offered by the

,individual Parteer to upand the resources available to serve One-Stop Career Center participaats.

38
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MEMORANDUM OF UNDERSTANDING

KANSAS CITY AND VICINITY ONE-STOP DELIVERY SYSTEM :
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNTIES OF CASS,
CLAY,PLATTE AND RAY

This agreement relating to the operation of the One Stop delivery system in Kansas City and vicinity is
developed and executed hetween the Private Industry Council, acting in its capacity as the entity designated
to perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment
Board is appointed and certified on or before July 1, 2000 and the One-Stop Career Center Partners, with

the agreement of the Chief Elected Officials.

The Pariners to this A greement represent Workforce Investment Act title I and title IT programs;, Wagner
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
employment and training activities; Cormmunity Services Block grant employment and training activities;
the Department of Heusing and Urban Development employment and training activities; and Division of -
Worlkforce Investment programs authorized under State unemployment compensation laws; Division of
Social Services programs—LINC, Division of Income Mzintenance/Division of Child Support
Enforcement, Noncustodial parent/DYS; Division of Family Scrvxccs Job Corps; and National Indian
Center employment and training activities.

L - PURPOSE -
The purpose of creating One-Stop Career Centers is to facilitate customer access to mformatxon
and services for labor market information, career awareness and ernployment and training '
opportunities. Ongoing working relationships will continue for the efficacy of services to jobr
seekers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners to this agreement are committed to the followmg goals.of the One—Stop
‘Center System:

_ A. Universal Access—All customess, including those with special needs and barriers to "
employment, will have access to a core set of services at each Career Center, designed to
assist in managing career and labor market decisions. Services will be made available on-site
and through multiple off-site locations convenicnt to the customer,

B. Customer Choice-—Customers will have choices in the mechanisms through which to access

services and in the services themselves, based on their individual needs.

C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to
customers, and the sharing of information and client data.

D. Program Quality/Accountability-—Design and management of the centers and delnrery of .
services will be responsive to the needs of customers and customer sansfacnon will be a key

_measure of accountability-

s



STRUCTURE AND MANAGEMENT

A. One Stop Career Centers. One Stop Career Centers may be added or deleted based upon

budget or other considerations. One Stop Career Centars are located at the following sites:

Full Enployment Council Northland Human Services Center
1740 Paseo . Full Employment Council
Kansas City, MO 64108 3100 NE 83™ St, Suite 2100

‘Kansas City, MO 64119

Division of Workforce Devalopment
Full Employment Council

6801 Longview Road

Kangas City, MO 64134

Qhne Stop Operator, The designated One-Stop Career Center operator shall be the Full
Employment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Career Center Operator shall
provide Workforce Investment Act core services, intensive services and access to triining
ser\nces in conjunctlon with the One-Stop Partners.

Partners. The parties to this agrecment will work as Partncrs to provrdc .
One Stop Career Center System services and shall hereinafter be referred to as Partners. Each

- Partner is responsible for the management of its respective staff, cquipment, finances, and
rmanagement mformation systems,

The Partners agrcc to work collaboratively to develop financial and pcrfommncc reporting

systems to track and report on the cutcomes and service costs and to negotiate and reach
“agreement on DOL performance measurement levels and any additional measures of Local :
Boards, Chlef Elected Officials or the govemnor. . :

It ig the intent of the Partners to participate in the One Stop Caroer Center System. Each _ |
Partner Agrees to the following:

1. To co-locate on a full- tirne or part-tlme bas;s in at least one phy:uca.l location or to be

~ linked elcctromcally to the One Stop Center system.

2. To participate in an integrated management consortium that will carry out the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow, '
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of disputes

- with other system partners; |

3. That the Partmer will participate in 2 joint planning process which will assist in

1denufymg the needs of the workforce and the needs of busmess and set priorities for
* services, based on those needs;

4. That the Partner will participate in an integrated intake, rcfcrral and client trackmg

: - system which is subject to confidentiality constraints; :

5. That the Parmer will make Missouri Works available to customers of tbc One Stop
Center Systern through self-service or assisted service access to the labor market and
career development services and that both electrenic access and personal service dclwery
choices will bc available for the Onc-StOp center services;



6. That the Parter will participate i a process of program review and continuous
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to -
the needs of the community;

7. That the Partner will participate jointly to meet the Governor’s Qutcome Measures and
the State’s Workforee Development standards;

8. To share in the operational costs of Centers in a manger to be negotiated among the
Center partners;

9. To ensure that information regarding the “performnnce "and “costs” of training providers
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.
Performance information shall consist of the same information the provider reports to the
eligible agency conceming the program’s success inmeeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that fimctions or separateness

- mandated by state statute or public law will not be violated or a.bndgcd in the pursmt of
co-location of center pariners.

- L PROVISION OF SERVICES

A. General Requirements
A description of the services to be provided for the operation of the One-Stop Carzer Center
System by each of the One-Stop Partners is included in Attachment 1. The minimum
responsibilities of One-Step Parmer programs to provide applicablc core services is limited to
- core services that are in addition to the basic labor exchange services traditionally provxded in
" the loca! area under the Wagner-Peyser program. :

Partners agree to ensure that core services provided by One-Stop Partners are delivered ina
coherent, coordinated manner that facilitates easy access and climinates wnnecessary .

- duplication of services, Partners shall not duplicate services; partners are responsible for

- additional services which are specifically tailored to participants under the parmer’s program.

_ Partners agree to make available any of the core services identified in the Workforce

Investment Act that are applicable o the program of the partner through the One-Stop
delivery systcm (see Attachment 1), The applicable core services may be made availableby
the provision of appropriate technology at the One-Stop Center; by co—locatmg personnel at -
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner. The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the -
_networks of affiliated sties and networks of One-Stop Partners. Referrals to employers shall

- be in accordance with selection criteria specified by the employers. Self-service technology
shall be provided by the One Stop Career Centers.

In 2ddition to the provision of core services, One-Stop partners must provide access to the

_ other activities and programs carried out under the parter’s authorizing laws, Each partner
agrees to provide the intensive and training services indicated in Attachment 1. Partners -
agree to work jointly to provide these services. In addition, each partner shall retain’

responsibility for the respective rcpomng, monitoring, management information systems and
_audit resolution systems.
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Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program integration includes the provision of the following eore services:
Eligibility determination for subtitle B of title I of the Workforce Investment Act;

Qutreach, intake (which may mclude worker profiling), and orientation to the mformation and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitades, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics nformation, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill requirements for such accupations;;
Provision of program performance information and program cost information on: eligible

" providers of training secvices, eligible providers of youth activities; providers of adult

cducation; providers of postsecondary. vocational education activities and vocational
education activities available to school dropouts under the Carl D. Perking Vocational and
Applied Technology Act and providers of vocational rehabilitation program activitics;
Provision of information on how the local area is performing on the local perfonmance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area; .
Provision of information relating to the availability of supportive services, including, at 2
minimum, child care, transportation, available in the local area, and referrai to such services
45 appropriate; .

Provision of information regarding filing claims for unemployment compensation; .
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
agsistance for tmmmg and education;

Followup services, including counseling regarding the workplace, for pam::xpa:nts in
workforce investment activities authorized by WIA whe are placed in unsubsidized
cmployment for not less than 12 months after the first day of the employment, as appropriate. ~

INTENSIVE SERVICE_S
Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levéls and service néeds of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify cmploym:nt goals, appropriate
achievement objectives and appropriate cormbination of services for the participant to ac]:ucvc
those employment goals;

Group counseling;

Individual counseling and career planning;

Case rmanagement for paruclpants secking training services;

Short-term prevocational services, including development of learning skills, comumcahon
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;

Out-of-area job search expenses;

-Relocation expenses;

Internships;

‘Work Experience,
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TRAINING SERVICES

Occupational skills training, including training for nontraditional employrnent;

On-the-Job Training;

Programs that combine workaacc training with related instruction, which may include
cooperative education programs;

Training programs operated by the private sector;

Skill upgrading and retraining; :

Entreprencurial training;

Job readiness training

Adult education and hteracy actvities prondod in combination with any of the examples cited
ahove;

. Customized training conducted with a qomm:ltmcnt by an employer or group of employers to

employ an individual upor successfal completion of training.

REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partoers will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services. .

“Each partner shall maintain and distribute a description of alf of the services available through the

One Stop Ceater system to cnable custorner choice of location for services. Customers who must
be referred to-another agency for services will be provided with a standardized referral form to

- make services more efficient and readily accessible, A feedback mechanism shall be established

by the Partners to enable each partner to provide data for reports of the results of referrals.

* Reports shall be generated quarterly, at a minimurm, with the results of referral forwarded to the -

refemng agency.

- DISCRIMINATION PROVISION s,

The Pariners shall not exclude from paructpanon, discriminate against, or deny cmploymcnt
services or benefits to any persons; including trainees, in the administration of or in connection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin. :

OTHER PROVISIONS

a
in}

This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.
Each Partner to this Agreement shall assumne liability for its actions and the actions of its
agents under this Agreement. Each Partner shall hold harmless, defend and indenmify all
other Partners to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting in whole or in part from thc Partner or its agcnts’ activitics under the
Agreement.

The funds covered in th:s Agreemcnt are conhngcnt upon receipt of those funds for thc
Agreement by the Partners.

Each Partner assures that persennel policies are in place and followed to ensure agherence to
individual agency policy; each Partner assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination, ,

The Partners understand that employees receiving compensation for work performed under

~ this Agreement shall be deemed employees of their respective partner agency with regard to

supervision, salary, benefits, training and dcvclopment, other staff costs, personnel policies
and procedures and staff support. .
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The Partners agree that no funds used in conducting activities under this Agreement shafl be
used to promote religious or anti-religious activities or used for lobbying activities which
would be in vialation of 18 U.8.C. 1913 or used for political activities in violation of 5 1J.8.C.
1501 to 1508.

The Partners agree to assure a drug-free workplace.

The Partners agree to comply with WIA Complaint Grievance Procedures.

Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that ali applications and individual records related to services provided under this
agreement, including eligibility for services, enrollment, and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the administration of programs; no person will publish, disclose, use, permit or
cause to be published, disclosed or used, any confidentia] information pertaining to One-Stop
Career Center system customers, participants or applicants; parties agree to share among the
partners all information necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the partner
agencies. These services include, but are not limited to, assessment; universal intake;

~ program or training referral; job development or placement activities; and other services as

needed for employment, education, and training purposes.

Parties to this agreement agree to develop and use a collaborative marketing strategy
informing job seekers, training and education seckers, employers, employed individuals, and
the community at Jarge about the services available through the Local Area 3 One Stop Career

~ Center system.

The following resources, as available, will be used to enhance coordmated marketing efforts:
-Web site develapment -

-Public information and education

-Speaker’s Bursau

-Brochures and flyers

-Commercial air time

-Media coverage

-Public television and radio

. ACCOUNTABILITY

A. WIA Performance Indicators/Governor’s OQutcome Measures

The Partners agree to participate in meeting the WIA Performance indicators and Govemnor's
CQutcotrie Measures negotiated by the Local Workforce Investment Board and the State
Division of Workforce Development,

Data Exchange

The Partners agree to exchange data that will:

QO Enable each pariner to access eligibility criteria of each of the parhc:patmg parmers; and-
to identify eligibility documentation required by law;

Access and share common data elements for certification and/or rcfcrral

Access to Depariment of Secial Services customer data;

Access Ul Data;

Access labor market information;

Track applicants and provide feedback on client participation and outcomes; _
Enable partners to use a common questionnaire form for client data and devclop a
mechanism for referral

QO  Enable partners to identify 2l! the services available through the One-Stop system

NDOo0O00

Data may be exchanged through electronic interface or through persbnalizcd service.



FUNDING

Non-financial Agreement. This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Pariners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in
Attachment 2, Partership Resource Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution.

Indemnification Parties to this agrcement indemiify, defend, and save harmless the partners,

State or local governments, its officers, agents and employees from any and all clajms and losses

© aceruing or resulting to any and all coniractors, subcontractors, suppliers, laborers, and from any

“and all claims and losses accruing or resulting to any person, firm or corporation who may be
injured or damaged in the performance of this agreement.

Audit. While this agreernent is non-financial, related contractual or cost sharing agreements are
subject to generally accepted accounting principles and to the audit provisions of the affected
funding sources. Overall cost sharing and allocation agreements are addressed in separate
documents.

TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partmers. Any Pariner may :
withdraw from this Memorandum of Understanding by giving written notice of intent te withdraw
at least 120 calendar days i advance of the effective withdrawal date. Notice of withdrawal shall
* be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partner Agency withdraw, this Memorandum of Understandmg shall remain in effect with respect
to the othcr remaining One-Stop Partners.

ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall viclate or supersede existing contracis. Eack partner agency
reserves the right to medify the scope, direction, structure and content of this agreement
based npon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall’
be resolved in a timely manner, involving those parties directly affected.

SIGNATURES

The Partners identified below bave the authority to commit the Partner Agency they represent to
the terms of this Memorandum of Understanding. The Parimers agree to participate in the Kansag
City and vicinity One Stop Center system and to comply with the terms of this Memorandum of
Understanding. The leve] of participation to which the Partners are committed is contingent on
continned availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mmatual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.



¥ull Employment Council

Division of Workforce Development

Local Investment Commission

Missouri Dept. of Labor & Industrial Relations

Missoun Division of Vocational Rehabilitation

Metropolitan Cormmumity Colleges

‘West Central MO Commuumity Action Agency

Housmg Authoﬁty of Kansas City

Kansas City Missouri School District

Jm Lot

United Services Commumity Action Agency

' Job Corps Center

American Indian Council

 Jewish Vocational Services

Northland Career Center



ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of
services to customer and in the operation of the One Stop Career Centers listed below in accordance
with the terms-described below.

Full Employment Council Northiand Human Services Center
1740 Paseo Full Employment Council
Kansas City, MO 64108 : 3100 NE 83™ St, Suite 2100

Kansas City, MQ ' 64119

£

. L Division of Workforce Development
' : Full Empioyment Council

' ' o 6301 Longview Road

. "' Kansas City, MO 64134

Partners agree to the following:

" At 2 minimum, the core services that are apphcable to the program of the partner and that are fn
addition to the basic labor exchange services traditionally provided in the local area, must be made -
available at the One-Stop Center. These services must be made available to individuals attnbutable _

_ . to the partner’s program who seek assistance at the center. A

o The responsibility of the partner for the proﬂsion of core services must be proporﬁenate—to%heﬂse of

the services at the comprehensive One-Stop center by the individuals attributable to the partner’s

'program. Individuals attributable to the partner’s program may include individuals who are

referred through the One-stop center and enrolled in the partner’s program after the receipt of core

services, who have been enrolled in the partner’s program prior te receipt of the applicable core

services at the center, who meet the ehglblhty cntena for the partner's program and who receive an
~ applieable core semee.

Each Partner shall conmﬁﬁte a fair share of thé operating costs of th;: One-Stop delivery system |
Proportionate to the use of the gystem by mdividuals attributahle to the partner’s program. '

Partners are not required to use their funds for individuals who are not eligible for the partner s
program or for services that are not authorized under the partner’s program.

Each i:artner will be responsible for agency specific costs and/or resources necessary for the
delivery of services to the extent allowed by law. This may be accomplished through cash, staff,

Space , equipment, supplies, expertise, or other agreed upon method of contrlbution that will benefit - |
, the customer.

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not ¢co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partuer shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the _
. individual Partner to expand the resources avaifable to serve One-Stop Career Center participants,

38
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- (SDA 3) '
STAFFING
Support A, 711
Intake 5,810 2,000
Staff Development : 00 200
Other ' ' 500 250
_ TOTAL STAFFING 6,810 1.161"
FACILIHES :
. |Rent 25400,
" |Equipment (0
_ |Phone ; 1.200
[Other 500
_ WWIAL FACILITIES ___ 800 4100
- |TECHNOLOGY - '
- |Computer Software 200
- |Computer Hardware
' - TOTAL _TECHNOLOGY 200
MARKETING : :
Outreach 250 500
Materials 250
Media
Other . 500
TOTAL MARKETING 1,000 500
TOTAL - 8,510

One Stop Partner
Shared Cost /In-kind
Commitment
(By line item)

| Agency Name: United Services Community Aﬁtion ‘Agency

11,761

913 AM



MEMORANDUM OF UNDERSTANDING

: KANSAS CITY AND VICINITY ONE-STOF DELIVERY SY’STEM
FOR THE CITY OF KANSAS CITY, MISSOURI AND THE MISSOURI COUNTIES OF CASS,
CLAY, PLATTE AND RAY

This agrecment relating to the operation of the One Stop delivery system in K.a.nsas City and vicinity is
developed and executed between the Private Industry Council, acting in its capacity as the entity designated
to perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment
Board is appointed and certified on or before July 1, 2000, and the One-Stop Career Center Partners, with
the agreement of the Clnef Elected Officials. .

The Partners to this Agreement represent Wodcforcc Investment Act title I and title I programs; Wagner _
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
employment and training activities; Community Services Block grant employment and training activities;
the Department of Housing and Urban Development employment and training activities; and Division of
Workforce Investment programs authorized under State unemployment compensation laws; Division of
Social Services programs—LINC, Division of Income Maintenance/Division of Child Support
Enforcement, Noncustodial parentyDYS; Division of Family Services; Job Corps; and Nanonal Indian

" - Center employment and training activities.

L PURPOSE. -
The purpose of creating One-Stop Carcer Centers is to facilitate customer access to information

. and services for labor market information, career awareness and employment and trammg
opportunities. Ongoing working relationships will continue for the efficacy of services to job -

- seekers and employers such as sharing labor market and other appropriate mformation; _
reconfiguring affiliated sites and networks with Local Board approval and to meet pcrt‘ormanccl -
levels. The partners to this agreement are committed to the follounng goals of the One-Stop
Center Systcm.

A. Universal Access—All customcrs including those thh spcc:al nesds and barriers to _
cmploymmt, will have access to a core set of services at each Carcer Center, designed to -
assist in managing careet and labor market decisions. Services will be made available on-site
and through multiple off-site locations convenient to the customer. g

B. Customer Choice—Customers will have choices in the mechanisms through wh:ch to access
services and in the services themselves, based on their individual needs,

C. Integrated Services—Delivery of services will be enhanced through the integration of
plarming processes at the state and local level, the coordination of activities and services to
customers, and the sharing of information and client data.

D. Program Quality/Accountability —Design and management of the centers and delivery of
services will be responsive to the needs of custormers and customer satisfaction will be a key
measure of accountability.




0.  STRUCTURE AND MANAGEMENT

 A. One Stop Career Centers. One Stop Career Centers may be added or deleted based upon
budget or other considerations. QOne Stop Carcer Centers are located at the folowing sites:

Full Employment Council Northiand Human Services Center
1744 Paseo _ Full Employment Councit
Kansas City, MO 64108 3100 NE 83" St, Suite 2100

s Kansas City, MO 64119

Division of Workforce Development
Full -Employment Couneil

6801 Longview Road

Kansas City, MO 64134

B. One Stop Operator, The d&signatcd One-Stop Career Center operator shall be the Full

‘Emplayment Council which shall act as the Workforce investrment Act grant recipient and
‘coordinate service providers within the Centers. The One-Stop Carzer Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training
services in conjuncuon with the One-Stop Partners.

C Partners. The parties to this agreement will work as Partners to provide : :
‘One Stop Career Center System services and shall hercinafter be referred to as Partncrs Each
Partner is responsible for the management of its respective staff, equipment, finances, and -
management mformatlon systems

The Partm:m agree to work collaboratively to develop financiz| and performance reporting
* systems to track and report on the outcomes and service costs and to negotiate and reach
agreement on DOL performance measurement levels and any additional measures of Local
- Boards, Cluef Elected Officials or the governor. -

itis thc intent of the Partmexs to parucrpate in the One Stop Career Cter System. Each
"Partner Agrees to the following:

-1,

2.

To co-locate on a full-time or part-time basis in at lcast one physlcal locanon or to be
liked electronically to the One Stop Center system,

To participate in an integrated management consortium that will camry out the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow,
essesgment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of disputes
with other systern partners; ' :
That the Partner will participate in a _}omt pla.unmg process which will zssist in
identifying the needs of the workforce and the needs of business and set priorities for

" services, based on those needs;

That the Partner will participate in an integrated intake, referral and client tracking
system which is subject to confidentiality consiraints;

. That the Partner will make Missouri Works available to customers of the Onc Stop

Center System through self-service or assisted service access o the labor market and
carcer development services and that both electronic access and pcrsonal service delivery
choices will be availuble for the One-Stop center services; -



6. That the Partner will participate in a process of program review and continucus
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the community;

~ 7. That the Partner will participate jointly to meet the Governor’s Outcome Mezsures and
' the State’s Workforce Development standards;
8. .To share in the operational costs of Centers in a manner to be negotiated among thc
: Center partners; o

9. To ensure that information regarding the “performance”and “costs” of training providers
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.
Performance information shall consist of the same information the provider reports to the
eligible agency conceming the program’s success ini meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that ftmcuons or scpamt:ness
mandated by state statute or public law will not be violated or abridged in the pursuit of
co-location of center partners.

JI. . I’ROVISION OF SERVICES

A. Generzal Requirements .
A description of the services to be provided for the operation of the Onc-Stop Ca:cer Center
. System by each of the One-Stop Partners is included in Artachment 1. The minimum .
responsibilities of Ome-Stop Partner programs o provide applicable core services-is hmited to

.core services that are in addition to the basic labor exchanpe services traditionally pmvlded n -

~ the local area under the Wagner-Peyser program.

Partners agree to ensure that core services provided by One-Stop Partners are delivered in a
‘coherent, coordinated manmer that facilitates easy access and eliminates unnecessary
duplication of services. Partners shall not duplicate services; partners are responsible for -
additional services which are specifically tailored to participants under the partner’s program, -

Partners agree to make available any of the core services identified in the Workforce
Investment Act that are applicable to the program of the partner through the One-Stop )
delivery system (sec Attachiment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personnel at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the parmer.  The provision of applicable core services at the Center
" by the One-Stop partner may be supplemented by the provision of such services through the
_nctworks of affiliated stics and networks of One-Stop Partners. Referrals to employers shall
. be in accordance with selection criteria specified by the employers. Self-scnucc tecl:mol.ogy
- shall be provided by the One Stop Career Centers,

In addition to the provision of core services, One-Stop partners must provide access to the
other activities and programs carried out under the partner’s authorizing laws. Each partner
agrees to provide the intensive and training services indicated in Attachment 1. Partners
agree to work jointly to provide these services. In addition, cach partner shall retain

responsibility for the respective reportmg monitoring, management information systems and
audit resolution systems.
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Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program integration includes the provision of the following core services:

. Eligibility determination for subtitie B of title I of the Workforce investment Act;

Outreach, intake (which may include worker profiling), and orientation to the mformauon and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, including information relating to local,
regional, and national labor market areas inclnding—=job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the eamings and skill requirements for such occupations;;
Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult

" education; providers of postsecondary vocational education activities and vocational

education activities available to school dropouts under the Carl D. Perkins Yocational and

. Applied Technology Act and providers of vocational rehabilitation program activities;

Provision of information on how the local area is performing on the local performance

" measures and any additional performance information with respect to the One-Stop delivery

systern in the local area;

Provision of information relating to the availability of supportive services, including, ata
minirum, child care, transportation, available in the local area, and referral to such services

as appropiiate; '

Provision of information regarding fiting claims for unermployment tompensation;

Assistance in establishing eligibility for welfare to work activities, prog;rams of financial aid
agsistance for training and education;

Followup services, including coupseling regarding the workplacc for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized :
-~ employment for not less than 12 months after the first day of the employment, as appropriate.

. INTENSIVE SERVICES

Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify employmcnt goals, appropriate
achievement objectives and appropriate combination of services for the participant to ach.levc '
those employment goals

Group counseling;

_ Individual counseling and career planning;

Case management for participants seeking training services;

_ Short-term prevocational services, including development of learning skills, communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;

Cut-of-area job search expenses;

Relocation expenses;

Internships;

Work Experience.



TRAINING SERVICES

Occupational skills training, including training for nontraditional employment;

On-the-Job Training;

Programs that combine workplace u'ammg with related instruction, which may mc}udg
- cooperative education programs;

Training programs operated by the private sector;

Skill vpgrading and retraining;

Entrepreneurial training;

Job readiness training

Adult education and literacy activities proudcd in combination with any of the examples cited

above;

Customized training conducted with a commitment by an employcr or group of cmp!oyers o
- employ an individual upon successful completion of training.
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. REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
Omne Stop Center system to enable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily-accessible. A feedback methanism shall be established
by the Partners to enable each partner to provide data for reports of the results of referrals,
Reports shall be generated quarterly, at a minimum, with the results of referral forwarded to the
referring agency.

: _DISCRIM]NATION PROVISIONS

The Partners shall not exclude from participation, discriminate agamst, or deny cmploymnt
services or benefits to any persons; including trainees, in the administration of or in ¢connection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin.

OTHER PROVISIONS

Q This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.

Q Each Partner to this Agresment shall assume liability for its actions and the actions of its
agents under this Agreement, Each Partner shall hold harmless, defend and indemnify all
other Partners to this Agreement from any and all claims for damapes, including, costs and
attomey fees resulting in whole or in part from the Partner or its agents’ activitics under thc
Agreement,

0O The funds covered in this Agreemcnt are contmgcnt upon receipt of those funds for the
Agreement by the Partners.

Q  Each Partner assures that personnel policies are in place and followed to ensure adherence to
individual agency policy; each Partner assures that individual affirmative actior plans as
required by law are in place and are followed to assure nondiscrimination.

O The Partners understand that employees receiving compensation for work pcrformud under
this Agrccment shall be deemed employees of their respective partner agency with regard to

supervision, salary, benefits, training and dcvelopmcnt, other staff costs, pemm:mel po].lCles
and procedures and staff support.
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The Partners agree that no funds used in conducting activities under this Agresment shall be
used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U.S.C. 1913 or used for political activities in violation of 5 U.8.C.
1501 to 1508.

The Partners agree to assure a drug-free workplace.

The Partners agree to comply with WIA Complaint Grievance Procedures,

Parties to this agreement agree to comply with the various provision of their respective

* authorizing legisiation, statues, and other provisions pertinent to their day-to-day operation to

assure that all applications and individual records related to services provided under this
agreement, including eligibility for services, enroliment, and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the adminjstration of programs; 1o person will publish, disclose, use, permit or
cause to be published, disclosed or used, any confidential information pertaining to One-Stop

- Career Center system customers, participants or applicants; parties agree to share among the

partners all informatian necessary for provision of services under the Workforce Investment
Act or other governing laws, statutés, regulations, ordinances or policies of the partner
agencies. These services include, but are not Limited to, assessment; universal intake;
program of training referral; job development or placement activities; and other services as -
needed for employment, education, and traimng purposes.

Parties to this agreement agree to develop and use a collaborative marketing strategy
informing job seckers, training and education seekers, employers, employed mdividuals, and
the community at large about the services available through the Local Area 3 One Stop Career
Center system, .

The following resources, as available, will be used to enhance coordmatcd ma:rkctmg eﬁ'orts
-Web site development -

~Public information and education

. -Speaker’s Bureau

-Brochures and flyers
-Commercial air time
-Media coverage

-Public television and radio

ACCOUNTARBILITY

AL WI1A Performance Indlcatom'Governor’s Outcome Measures

The Partners agree to participate in meeting the WIA Performance indicators and Governor’s
Outcome Measures negotiated by the Local Workforce Investment Board and the State -
Division of Workforce Development.

Data Exchange
The Partners agree to exchange data that will:

O  Enable each partner to access eligibility criteria of each of the participating partners; and
i identify eligibility documentation required by law;

Access and share common data elements for certification and/or referral;

Access to Department of Social Services customer data;

Access UL Data;

Access labor market information;

Track applicants and provide feedback on client participation 2nd outcomes
Enable partners to use a common questionnaire form for client data and develop a
~mechanism for referral

Enable partners to identify ail the services available through the One-Stop system

boooog
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Data may be exchanged through electronic interface or through personalized service.



FUNDING

Non-financial Agreement. This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agres to pool the necessary
Tesources to operate the One Stop center system and to provide the services identifiedin

- Attachment 2, Partnership Resource Sharing Agresment. Al partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution.

Indernnification Parties to this agreernent indermify, defend, and save harmless the partners,
State or local governments, its officers, agents and employees from any and alt claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and-losses aceruing or resulting ta any person, firm or corporation who may be

_ injured or damaged in the performance of this agreement.

Audit, While this agreement is non-financial, related contractual or cost sharing agreements are
subject to generally accepted accounting principles and to the-audit provisions of the affected
funding sources. Overall cost sharing and aflocation agreements are addressed in separate
documents. L -

TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Workforce
Investinent Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partners, Any Partner may

- withdraw from this Memorszodum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shall
be given to all Partner Agencies at their respective places of business. Should any One-Stop

- Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
to the other remaining One-Stop Parmers.

ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agréement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shali
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected.

SIGNATURES

The Partners identified below have the authority to commit the Pariner Agency they represent to

the terms of this Memorandum of Understanding. The Partners agree to participate in the Kansas

, City and vicinity One Stop Center system and to comply with the terms of this Memorandum of

- Understanding. The level of participation to which the Parners are committed is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are cquitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.



Full Employment Counecil

Division of Workforce Development

Local Investment Commission

Missouri Dept. of Labor & Industrial Relations

Missouri Division of Vocational Rebabilitation

Metropolitan Community Colleges

West Central MO Community Action Agency

'Housing Authority of Kansas City

‘Kansas City Missouri School District

United Services of Greater Kansas City

Tob Corps Center

* American Indian Council

Jewish Vocational Services -

Northland Career Center



- ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of -
services to customer and in the operation of the Que Stap Career Centers listed below in accordance
with the terms described below.

Full Employment Council -~ Northland Human Services Center
1740 Paseo " Full Employment Council
Kansas City, MO 64108 3100 NE 83™ S, Suite 2100

Kansas City, MO 64119

: Dmslon of Workforce Development
Full Employment Council
6801 Longview Road
Kansas City, MO 64134

4

Partners agree to the followmg '

At 2 minimum, the core services that are applicable to the program of the partmer and that are in
addition to the basic labor exchange services trad;tionally provided in the local ares, must be made
available at the One-Stop Center. These services must be made available to individuals attributable
to the partner's program who seek assistance at the center. -

The responsibility of the partner for the pravision of core services must be proportionate to the use of
_the services at the comprehensive One-Stop center by the individuals attribatable to the partner’s
program. Individuals attributable to the partner’s program may include individuals who are
referred through the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core

_Services at the center, who meet the eligibility criteria for the partner’s program and who reeewe an
applleable core service '

Each Pariner shall contrfbnte a fair share of the operaﬂng costs of the One-Stop delivery system
proportionate to the nse of the system by individuals attributable to the partner’s program.

Partners are not required to use their funds for individuals who are not eligible for the partner’s
_ program or for services that are not authorlzed under the partner’s program,

" Bach partner will be responsible far agency specific costs and/or resources necessary for the
delivery of services to the extent allowed by law. This may be accomplished through cash, staff,

. Space , equipment, supplies, expertise, or other agreed upon method of eontnbuhon that will benefit
the customer.

"PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished

througk cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer, Partners may also provide services offered by the

" individual Partuer to expand the resources availabie to serve One-Stop Career Center participants,
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. W21/00

: - [Rent

“1Support 2210
Intake 1500
.. {Staff Development 300
10ther :
[FACILITIES
3000 -
“{Equipment ~ 0
" [Phone 500
“1Other- 0
|TECHNOLOGY
- {Computer Software
. |Computer Hardware 500
- IMARKETING . .
[Outreach 600
Materials ¢ :
Media
Other -

|sTaremG

One Stop Partner
Shared Cost /inkind
Commitment
{By line item)

Agency Name: 'West Central Hissouri Comunity Action Agency
‘ - P.0. Box 95 ' &
_Harrisonville, MO . 64?01

9:13 AM

555 N. Scott, Suite 1 & @
Belton, MO 64012



